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MpeaucnoBue

Llenn, ocHoOBHble NpuHUMMBLI KM 0OLME MNpaBura NpoBedeHus paboT MO MEXroCy4apCTBEHHOW cTaHgapTM3auum
yctaHoBneHbl OCT 1.0 "MexrocygapcTBeHHass cuctema cTtaHgaptusauun. OcHoBHble nonoxeHus" un FTOCT 1.2
"MexrocygapcTBeHHas cuctema ctaHgaptusaumi. CTaHgapTel MEXroCcyAapCTBEHHble, MpaBuia U pekoMmeHdauun no
MEXroCcy4apCTBEHHOM CTaHaapTu3aumu. MNpaBuna pa3paboTku, NPUHATMSA, OBHOBIEHUS U OTMEHbI"

CBeaeHusa o ctaHpapTe

1 NOAOTOTOBJIEH PecnyGnukaHCKMM YHUTapHbIM  NpeanpuaTveM  "Benopycckuil  rocydapCTBEHHbIA  LIEHTP
akkpeauTaumn" (FocynapcteeHHoe npegnpuatve "BILA") Ha ocHoBe cOOGCTBEHHOrO nepeBoda Ha PYCCKUMA A3bIK
aHrnosi3bI4HOWM BEPCUMN CTaHAapTa, yKasaHHOro B NyHkTe 4

2 BHECEH lNocynapcTBEHHbIM KOMUTETOM MO CTaHaapTusauum Pecnybnvkm benapycb

3 MPUHAT MexrocynapCTBeHHbIM COBETOM MO CTaHAapTu3auuu, METPONOrMM uU ceptudmkaumm (NpoTokon ot 28
noHs1 2019 1. N 55)

3a NPUHATKE nporofiocosanu:

Kpatkoe HanmeHoBaHme cTpaHbl no MK | Kog ctpanbl no MK (MCO|  CokpalleHHoe HaMMeHOBaHME HaLMOHaNbHOro
(UCO 3166) 004-97 3166) 004-97 opraHa no ctangapTusaumm
ApmeHus AM MwuHakoHoMUKM Pecny6nukv ApmeHunst
Benapycb BY Nocctangapt Pecnybnvkvn Benapycbh
KasaxctaH KZ locctangapt Pecnybnvku KasaxctaH
Knprusums KG Kblpreisactangapt
Poccusa RU PoccTtangapt
TapxuknucTaH TJ TamKkmkcTaHoapT
Y3bekncTtaH uz Y3cTtaHgapT

4 Mpukasom PenepanbHOro areHTCTBa MO TEXHUYECKOMY PerynmpoBaHuio n metponorum ot 15 uonsa 2019 r. N 385-
CT MexrocygapcTtBeHHbli ctaHgapt FOCT ISO/IEC 17025-2019 BBegeH B LENCTBME B KAavyecTBe HaLMOHAIbHOIO
ctangapta Poccuiickon Peanepaumm ¢ 1 ceHTabpst 2019 T.

5 Hactoawmn ctaHgapT mageHTudeH mexgyHapogHomy ctangapty ISO/IEC 17025:2017* "O6wme TpeboBaHust K
KOMMETEHTHOCTM MCMbITaTENbHbIX U KanubpoBo4HbIx nabopatopuii ("General requirements for the competence of testing
and calibration laboratories", IDT).

* [ocTyn K MexayHapoaHbIM 1 3apyBexXHbIM JOKYMEHTaM, YNOMAHYThIM B TEKCTE, MOXHO MOMy4YuTb, obpaTusLLNCL B
Cnyx6y nogaepxku nonb3osartenen. - MNpumevaHve n3rotoButens 6asbl AaHHbIX.

B HacTosiem cTaHgapTe CnoBo customer nepeBedeHO Kak "3akasduk' U NpUMEHSAETCS B KayecTBe OfHOro u3
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3HadyeHnn TepmuHa "notpedutens” (cm. FTOCT P MCO 9000-2015, nyHkt 3.2.4; CTB I1SO 9000-2015, nyHkt 3.2.4),
MOCKONbKY, Kak npasBuno, nabopaTtopuy B3avMOOEWCTBYIOT HEMOCPEACTBEHHO C 3aKasyMKOM YCIyr MO UCMbITaHUAM 1
KanubpoBke, a He C KOHeYHbIM Nonb3oBaTteneM. Kpome Toro, B NpakTvke OCYLLEeCTBIeHUs nabopaTtopHon AeAaTernbHOCTH
obLLeynoTpedbuTernbHbIM ABMASETCS CNOBO "3akasyuk".

MexayHapoaHbii  cTaHgapT paspabotaH Komwutetom no oueHke cootBerctBus (CASCO) MexayHapogHon
opraHusauum no ctangaptusauum (ISO).

Mpy NpUMEHEHUM HaCTOsLLLEro CTaHapTa PEeKOMEHOYEeTCs WUCMOoMb30BaTb BMECTO CCbITOYHBIX MEXOyHapOAHbIX
CTaHOapTOB COOTBETCTBYHLIME UM MEXIOCYOAPCTBEHHbIE CTaHOapThbl, CBEOEHWA O KOTOPbIX MNpPVBEOEHbI B
OONONHUTENBHOM NpunoxeHun A

6 BBAMEH rOCT MCO/M3K 17025-2009

UHgbopmauusi 0 eeedeHuu 8 delicmeue (rpekpaweHuU delicmeusi) Hacmosiuiea2o cmaHdapma U UBMEHEHUL K HeMy
Ha meppumopuu yKasaHHbIX 8bllue 2ocydapcme rybrukyemcs 8 yKalamersix HauuoHaribHbIX CcmaHOapmos,
usdasaeMbix 8 amux 2ocydapcmeax, a makxke 8 cemu VMIHmepHem Ha calmax coomeemcmeyowUX HalUOHabHbIX
opaaHo8 1o cmaHAapmu3sayuul.

B cniy4ae nepecmompa, U3MEHeHUsT Uriu OMMEHbI Hacmosiue20 cmaHdapma coomeemcmeyrouas uHgopMmayust
bydem onybrnukogaHa Ha ogbuyuanbHOM UHMepHem-calime MexeocyOapcmeeHHO20 cosema o cmaHOapmu3ayuu,
Memporoauu u cepmucbukayuu 8 kamarioze "MexzocydapcmeeHHble crmaHOapmbi”

BBepneHue

HacToswmn ctaHgapT pas3paboTaH C Lenbio YKpenneHus JoBepust K AeATenbHOCTM nabopartopuit. B HacTosLiem
CTaHgapTe copgepxatcs TpeboBaHusi k rabopaTtopusiM, BbIMOMIHEHWE KOTOPbLIX MO3BOMMT MM MPOLEMOHCTPMPOBATL
KOMMETEHTHOCTb M CMOCOBHOCTL MNorny4vaTb [OCTOBEPHble pe3ynbTaThl. Jlabopatopun, KOTOpble COOTBETCTBYHOT
TpeboBaHUsIM HAaCTOSILLEro CTandapTa, Takke OyayT B LenoM ¢hyHKUMOHMPOBATh B COOTBETCTBMM C npuHUunamm 1SO
9001.

CornacHo TpeboBaHUsIM HacTOsILLEro CTaHaapTa abopaTopus AOMMKHA NNaHMPOBaThb M OCYLLECTBIATL AENCTBUSA MO
YNPaBNeHNIO pUCKaMM U BO3MOXHOCTAMMW. YNpaBfeHNe pyUcKamy U BO3MOXHOCTSIMM CO3L4aET OCHOBY ANSA MOBbILLEHUS
pe3ynbTaTMBHOCTM CUCTEMbl MEHEMKMEHTA, AOCTWKEHWUS TNyudlIMX pe3ynbTaToB W MPefoTBPALLEHUS HeraTUBHBLIX
nocnegcTeuin. Jlabopatopusi HECET OTBETCTBEHHOCTb 3a MPUHATUE PELUEeHUs O TOM, KakMe PUCKM U BO3MOXHOCTWU
HeobxoamMmo paccmaTpuBaTth.

Mcnonb3oBaHue HacTosLero ctaHaapTa ynpocTUT COTPYAHUYECTBO Mexay nabopaTopusaMmn U ApYrMn opraHamun v
nomoXetr B obMeHe MWHdopMauueldr U OnbITOM, a Takke B rapMoHM3aUuM cTaHgapToB W npoueayp. [pusHaHue
pesynsTaToB nabopaTopHOi OEeATENbHOCTU Mexay CTpaHaMu YhpolaeTcs, ecnv nabopaTopun COOTBETCTBYHOT
TpeGoBaHUAM HACTOSLLEro cTaHgapTa.

B HacTosiLem cTaHaapTe UCToNb3yTCs crefyoLyme rnaronsbHble hopMbl:

"nomkeH" - o6o3Ha4aeT TpeboBaHue;

"cnegyet" - 0603Ha4YaeT pekoMeHaaUNIo;

"MOoXeT" - 0603Ha4aeT paspeLleHme;

"cnocobeH" - 0603Ha4YaeT BO3MOXHOCTb.

Bonee noapobHyto nHdopmaumio MoxHO HanTu B AupektmBax ISO/IEC, vacTb 2.

Onsa uenew uccnenoBaHusi NONb30BaTENSM PEKOMEHAYETCH AENUTLCA CBOMM BUAEHWEM HacTOsILLEero cTaHgapTta v
NPeanoXeHusiMM Mo BHECEHWIO M3MEHEHW B nocneaywolwme msgaHud. Ytobbl MpuHATL yyacTue B OHMamnH-onpoce,
HeobxoauMOo NPorTK No ceeinke: https://www.surveymonkey.com/r/6MQ95ZC.
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1 O6nactb NnpuMeHeHusA

HacTtoswmn ctaHgapT ycTaHaBnmuBaeT oblme TpeboBaHMSA K KOMMETEHTHOCTM, BECMPUCTPACTHOCTU 1 CTabUNbHOMY
dyHKLMOHMPOBaHUIO NlabopaTopuin.

HacToslumin cTaHOapT MNpUMEHMM KO BCEM OpraHM3auusaM, 3aHUMaloUMcs nabopaTopHoOl AesATenbHOCTLIO,
HEe3aBMCUMO OT YMCIIEHHOCTY NepcoHana.

3akasuuky nabopaTopuii, perynupylolne opraHbl, opraHM3auuM U CXeMbl, UCMONb3YHLLME MapUTETHYIO OLIEHKY,
opraHbl Mo akkpeouTauuMu, a Takke APYre CTOPOHbI MPUMEHSIIOT HACTOSLMI CTaHOapT Mpyv MOATBEPXKOEHUM WK
NPU3HaHUM KOMMNETEHTHOCTW nabopaTopuii.

2 HopmMaTuBHbIe CCbUIKM

[Mpn NpumeHeHMM HacTosLlero cTaHgapTa PeKOMEHAYETCH WCMONb30BaTb BMECTO CCbIIOYHbIX MEeXOYyHapOOHbIX
CTaHOapTOB COOTBETCTBYIOLLUME WM MEXrOCYAapCTBEHHble CTaHAapTbl, CBEAEHWS O KOTOpbIX MNpuBedeHbl B
[OMOSTHUTENbHOM npuroxeHun JA

ISO/IEC Guide 99, International vocabulary of metrology - Basic and general concepts and associated terms (VIM)
(MexxgyHapogHbIvi cnoapb no metposniorun. OCHOBHbIE U OBLLME NOHATUS U COOTBETCTBYOLWME TepMuHbl (VIM))

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles (OueHka cooTtBercTBusi. Crnosapb U
obLLme NpUHLMNbI)

3 TepmuHbI U onpeaeneHust

B HacTtoswem ctaHgapte npumeHeHbl TepmuHbl no ISO/IEC Guide 99 n ISO/IEC 17000, a Takke cnegytouime
TEPMMHbI C COOTBETCTBY LMW ONPEeLENEHNSIMN.

ISO n IEC nogaepXmeBarwT TepMUHOINOrm4eckmne Gas3bl OaHHbIX 014 UCMNOJIb30BaHNA B obnacTtu CTaHOdapTusauum,
KOTOpble AOCTYNHbI NO CrieayLWnM CCblfikam:

- OHnavH-nnatdopma 1ISO ansa noucka AocTynHa No cebinke: hitp://www.iso.org/obp;
- anektponeaus IEC: goctynHa no ccoinke: http://www.electropedia.org/
3.1 6ecnpucrtpactHocTb (impartiality): Hannune obwektmBHOCTW.

Mpumeyarme 1 - OBbEeKTMBHOCTbE O3HAYaET, YTO OTCYTCTBYHOT KOH(NMUKTBI UHTEPECOB WUITM OHW Pa3peLlalnTCs Takum
0bpa3om, YTO He OKa3bIBAKOT HEraTMBHOIO BIIMSAHWUA Ha NocrneayoLyo aestensHocTb nabopatopum (3.6).

Mpumeyarre 2 - OpyrMMn TepMrMHaMK, MCMonb3yemMbiMU Npy nepefade cyTu cocTaBnsiowmnx 6ecnpucTpacTHOCTY,
ABNATCA "OTCYTCTBME KOH(NUKTOB MHTEpecoB", "OTCyTCTBME npeaB3ATocTU”, "oTcyTcTBME npedyobexaeHun",

"HenTpanuTeT", "cnpaBeaniMBoCcTb", "OTKPLITOCTL",

06bEeKTUBHOCTL", "OTCTpaHeHHOCTL" 1 "napuTeT”.

[MCTOYHUK: ISO/IEC 17021-1:2015, 3.2, n3ameHeHo - B npumMedaHum 1 crioBa "opraHa no ceptudmkaumm” 3ameHeHbl
Ha "nabopartopun", B npyMeyaHun 2 crioBo "He3aBMCMMOCTb" UCKITHOYEHO M3 cnucka.]

3.2 xanoba (npeteH3unsa) (complaint): BripaxxeHne HeyOoOBMETBOPEHHOCTM NOObIM NIMLOM WM OpraHusauven B
OTHOLLEHUn nabopaTtopun (3.6), kacawlleecsi OESATENbHOCTU WM pe3ynbTaToB 3ToW nabopatopun, MO KOTOPOMY
OXuaaeTcs OTBET.
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[MCTOYHUK: ISO/IEC 17000:2004, 6.5, nsameHeHo - crioa "B OTnmM4Me OT anennauun” Obinu UCKITHOYEHbI, a croBa
"opraH No OLeHKe COOTBETCTBUS WM OpraH MO aKKpeauTauun, OTHOCALLMACS K AeATErnbHOCTU 3TOro opraHa" 6binu
3aMeHeHbl croBammn "nabopatopum, KacaroLencs 4eAaTenbHOCTU Unn pe3ynbTaToB 3Ton nabopatopumn'.]

3. 3 mexxnabopatopHoe cnuyeHue (interlaboratory comparison): OpraHu3auusi, BbINOMHEHWE W OLEHMBaHWE
N3MEPEHU NI NCTbITAHWI OOHOTO N TOrO XXE MIM HECKOIbKMX Nogo0HbIX 06pa3uoB AByMs Unu Gornee nabopatopusimn B
COOTBETCTBUM C 3apaHee YCTAHOBMEHHbIMU YCITOBUSMU.

[MCTOYHUK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunaboparopHoe cnu4yeHue (intralaboratory comparison): OpraHmsauusi, BbIMOMHEHUE W OLEHMBaHWE
N3MEPEHU UM UCMbITAHUA OOHOIO M TOrO e WIM HEeCKONbKUX NogobHbIX 00pa3LoB B npedenax ogHon nadopatopum

(3.6) B COOTBETCTBMM C 3apaHee YCTaHOBIIEHHbIMM YCIOBUSIMU.

3.5 npoBepka kBanudmkauum (proficiency testing): OueHuBaHve xapakTepucTykvM (PyHKUMOHMPOBAHMSA YYacTHMKa
no 3apaHee YCTaHOBIEHHbIM KpUTEPUSM NOCPEeaCTBOM MexIiabopaTopHbIX crindyenun (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, M3AMEHEHO - yAareHbl MpUMeYaHnust K NyHKTY.]

3.6 nabopatopus (laboratory): OpraH, KOTOpPbIi OCYLLUECTBMSET OOMH WM HECKONbKO W3 CNeayrolmx BUOOB
DEesaTenbHOCTY:

- VCMbITaHUS;
- KannbpoBKa;
- 0TOop 06pasLIoB, CBSA3AHHbIV C NOCEAYOLLMMN UCTIBITAHUSIMW UITK KarMbPOBKOM.

MpumeyaHre 1 - B KOHTEKCTE HaCTOALLEro CTandapTa MoHsATME "nabopaTopHas OeATeNbHOCTL" OTHOCUTCA K TPEM
BblLLeyKa3aHHbIM Buaam OeATeNbHOCTW.

3.7 npaBuno npuHATUA peweHunsa (decision rule): [MpaBuno, KOTOpoe OMNUCLIBAET, KaK Y4UTbIBaETCA
HeonpegeneHHoCTb U3MEPEHUIA NPY NMPUHATUN PELLEHUS O COOTBETCTBUM YCTaHOBIIEHHOMY TpeboBaHuIO.

3. 8 Bepudbmkauusa (verification): lNpegocTtaBneHne OOGBLEKTUBHLIX CBUMOETENLCTB TOrO, YTO AaHHbLIN OObekT
COOTBETCTBYET YCTaHOBIEHHbIM TpeboBaHUAM.

lMpumepsbi

1 [TodmeepxGeHue Mo20, Ymo GaHHbIl cmaHOapmMHbIl ob6pa3ey siesisiemcs, Kak 3as18/71eH0, 0OHOPOOHbIM OJisi
3HayYyeHus1 eeNlu4dUHbLI U coomeemcmeyrouwieli MemoOuKu usmepeHull, erioms o obpa3ya maccol 10 me.

2 [odmeepxOeHUe MO20, YMO 3KCIUTyamayUoHHbIe XapaKmepucmuKu u3mepumesibHOU cucmembl Unu
3aKkoHoOameJibHble mpeb6oeaHusi K Heli cO6J1H0OeHbl.

3 NModmeepxdeHue mo2o, 4mo mMoxem 6bImb GocmuzHyma yesieeasl HeornpeoesleHHOCMb U3MepPeHUl.
Mpumeyanve 1 - Korga npUMeHVMO, criedyeT YYuTbiBaTb HEONPeAeneHHOCTb U3MEPEHNIA.

MpumedaHre 2 - OBbLEKTOM MOXET ObiTb, Hanpumep, NPOLIECC, METOAMKA WU3MEPEHUs, mMatepuarn, BEeLecTBO WIv
n3MepuTernbHas cuctema.

MpvmeyaHre 3 - YcTaHOBMEHHble TpeGoBaHWS MOryT 3aKnioyaTbCsl, HanpuMep, B cCoGMoaeHun cneuudmkaumm
npoussoamTens.

MpumedaHve 4 - B 3akoHogaTenbHOW MeETponornv, Kak aTo onpegeneHo B VIML, v npu oueHke COOTBETCTBUS B
uenom BepudmKaLna OTHOCUTCH K WCCMEAOBaHWIO M KINEMMEHUIO WuNu Bblgavye CBUOETENbLCTBA O MOBEPKE
NU3MepUTENbHON CUCTEMBI.
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MpumeyaHne 5 - MoBepky He criedyeTr nyTaTtb C kanvbpoBkon. He kaxkgas Bepudmkaumsa saBRsieTca Banuaaumen
(3.9).

MpumeyaHme 6 - B xvmun BepudukaLmns MoeHTUYHOCTM paccMaTpuBaemoro oGbekTa unm peakuum Tpebyer onvcaHusi
CTPYKTYPbl UM CBONCTB 3TOro oObekTa nnn peaxuum.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.44]

3.9 Banugauuna (validation): Bepudwmkaumsa (3.8), npu KOTOPOW YCTaHOBIEHHble TpeboBaHMA CBsA3aHbl C
npegnonaraeMbiM NCNONb30BaHNEM.

Mpumep - Memoduka uamepeHusi, 06bIYHO UCMOMbL3yeMasi Onsl U3MePeHUs Maccoeoli KOHYeHmpayuu azoma
e eode, Moxxem 6bImb eanudupoeaHa makxe O U3MepeHUsi Maccoeoli KOHUeHmpayuu azoma € CbI8opPOMmKe
Kpoeu 4Yesioeeka.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.45]

4 O6wme TpeboBaHUA

4.1 BecnpucTpacTHOCTb

4.1.1 JlabopaTopHasa AeATenbHOCTb AOIMKHA OCYLLECTBRATbCA GecnpucTpacTHO, a Takke CTPYKTYpUpoBaTbCs U
ynpaBnATbCA Takum 0bpasom, 4Tobbl obecnevmBaTb 6ECNPUCTPACTHOCTD.

4.1.2 PykoBoacTBO nabopaTtopun JOMKHO NPUHATE 00si3aTenscTBa No GecnpucTpacTHOCTMU.

4.1.3 JlabopaTtopusi 4OMmKHa HECTU OTBETCTBEHHOCTb 3a O6eCnpuCTPacTHOCTL CBOEN NnabopaTopHOW OEATENBHOCTU U
He [JOoSKHA AonycKaTh KOMMEpPYeckoe, (OMHaHCOBOE UM MHOE AaBreHne, cTaBsiee 6ecnpucTpacTHOCTb NOA yrposy.

4.1.4 NabopaTopust OoMKHA NAEHTUDULMPOBATbL PUCKN ONsi CBOe BecnpuUcTpacTHOCTU HA NOCTOSIHHOM OCHOBE. OTO
OOIMKHO BKIOYaTb PUCKM, KOTOPbIE BO3HUKAOT B MPOLECCe ee OEATENbHOCTU, B pe3ynibTate ee OTHOLIEHWA wunn
OTHOLLEHWA ee nepcoHana. BmecTe C Tem TakMe OTHOLIEHMA He 00sizaTenbHO npeacTaBnsawT coboi puck Ans
BecnpucTtpacTHocTu nabopaTopum.

MpumeyaHne - OTHOLLEHWS, KOTopble yrpoxatT becnpuctpacTHOCTU nabopaTopun, MOryT OCHOBbLIBATLCS! HA MpaBe
COBCTBEHHOCTW, yNpaBieHUn, pyKoBOACTBE, NepcoHarne, obLmx pecypcax, dmHaHcax, 4OroBopax, MapKeTuHre (BKoYas
©pP3HOWVHI) N KOMUCCUOHHBIX BbINatax uin Ha gpyrmx Bugax CTUMYIMPOBaHNS B OTHOLLEHNM HOBbIX 3aKa34MKOB U T.1I.

4.1.5 Tpu obHapyeHMn pucka pAOns OecnpucTpacTHocTM nabopatopuss OorkHa ObiTb B COCTOSIHUM
NMPOAEMOHCTPUPOBATL TO, Kak OHa YCTPAHSET U MAHUMU3UPYET TaKON PUCK.

4.2 KoHdmaeHUManbLHOCTb

4.2.1 Jlabopatopus [OmkHa Ha OCHOBE HOPUAMYMECKM 3HAYUMbIX 00S3aTENbCTB HECTU OTBETCTBEHHOCTb 3a
ynpaBneHue Bcen WHGOPMaLMen, NOoCTynMBLUEA W3BHE MMM MOMYYEHHOW B MpoLecce BbINOMHEHUs nabopaTopHOM
pesrtenbHocTu. JlabopaTtopusa OomkHa 3apaHee WMHGOPMMPOBaTh 3aka34vmka o6 MHpopMauuM, KOTOPYHD OHa HamepeHa
pa3mMecTuTb B CBOOOAHOM AocTyne. VckniouyeHne cocTaBnser uHgopmaLlms, KoTopas CTaHOBUTCA 0OLeaoCTYMNHOW Mo
pelleHnio 3akasvmka Nnbo Mo cornacoBaHuMio Mexay nabopaTopuen U 3akasvymMkoMm (Hanpumep, C Lefbio pearMpoBaHus
Ha xanobbl). Bca nHaa uHdopmMaumsa cuntaeTcs npeacTaBnsoLwerl KOMMEPYECKYIO TaiHy M AOSKHA paccMaTpmMBaTbCs B
KadyecTBe KOHuAEeHLManbHOM.

4.2.2 Ecnn B COOTBETCTBMM C 3aKOHOAATENbCTBOM MMM [OrOBOPHBLIMKA OTHOLLEHVUSMM NaGopatopust [AoMmKHa
PacKpbITb KOHUAEHLMANbHYI0 MHGOPMALMIO, OHa AOMKHA YBEOOMUTL 3aKkazyuka UM MHOe 3aMHTepecoBaHHOe ML O
PacKpbITOM MHGOPMALMK, B Crydae ecrnv 3TO He 3anpeLleHo 3aKoHOoAaTeNbLCTBOM.

Brumanue! JokymeHT BBegeH B Aenctare. Cm. apnbik "Tpymedanns” BHumanve! JokymeHT odmupmansHo naaaH. Cm. "Cratye” Brnmanmne! O nopsiake npuMeHeHus
JOKyMeHTa cM. apribIK "TpumMesanms” [JokyMeHT NpUBOAUTCS C TEKCTOM
UC «TexakcnepT: 6 nokoneHve» VIHpaHeT



FOCT ISO/IEC 17025-2019 O6ume TpeboBaHMst K KOMNETEHTHOCTU MUCTbITaTENBbHBIX M KanMbpOBOUHbIX Tabopatopuii CipaHuua 6

4.2.3 VNHcbopMaums 0 3aka3yuke, NofyyeHHasi He OT camoro 3akas4yvka (Hanpumep, nuua, HanpasuBLLErO xanoby,
PEryNUPYOLNX OpraHoB), OOMMKHa OblTb KOHMAEHUManbHOM Mexay 3akasdukom U nabopartopuen. CeedeHus o
nocTaBLUuKe (MCTOYHMKE) 3TON WMHEpOpMauuM AOMXKHbl ObITb KOH(buAeHUManbHbIMM ONs nabopatopum U He LOSMKHbI
nepegaBaTbCs €€ 3aKka34ymKy, eCriv 3TO He COrnMacoBaHO C MCTOYHUKOM OaHHOW MHAOPMAaLLMK.

4.2.4 MepcoHan, BKMoYas MobblX YNEHOB KOMUTETOB, NMOAPSAAYMKOB, NEPCOoHan BHELUHWUX OpraHoB UMW OTAeNbHbIX
n1u, OencTBYOLWNX OT MMEHM nabopaTopun, AOMmKeH cobntoaaTb KOHMOEHUMANbHOCTb BCel MHAbopMaLLMK, NMOSyYEeHHOM
WM CO3[aHHON B XOOde BhIMONHEHUS NabopaTopHON AeATENbHOCTU, 3a WCKMOYEHMEeM CIy4daeB, npenyCMOTPEHHbIX
3aKoHoOaTeNbCTBOM.

5 TpeboBaHuA K CTPYKType
5.1 Jlabopartopusa gomkHa 6biTb HOPUANYECKMM NULOM WX NogpasaeneHneM puanydeckoro nmua, KoTopoe Hecer
HOPUANYECKYHO OTBETCTBEHHOCTL 3a €e AesATEeNbHOCTb.

MpumedaHre - [na uenein HacTosiwero cTaHdapTa NpaBUTENbCTBEHHAs! na6opaTopV|$| cyutaercda rpunan4eckmm
JIMLUOM Ha OCHOBE €€ NpaBUTENbCTBEHHOIO CTaTyca.

5.2 JlaGopaTopusi AOMKHA OMpeaernMTb PyKOBOACTBO, KOTOPOE HECET MONHYH OTBETCTBEHHOCTDL 3a flabopaTopuio.

5.3 Jlabopatopusi QomkHa onpegenuTb M OOKyMeHTMpoBaTb obnacTb nabopaTopHOM AeATenbHOCTW, Npuv
OCYLLIECTBIIEHUM KOTOPOW OHa COOTBETCTBYET HacTosleMy cTaHgapTy. Obnactb, B OTHOLLEHMM KOTOPOW nabopartopus
3asBMSIET O COOTBETCTBMM HACTOAWEMy CTaHOapTy, He [OObKHa BKAYaTb Jf1abopaTopHyl AeATeNbHOCTb,
OCYLLIECTBNSAEMYIO HA NOCTOSIHHOM OCHOBE BHELLHMMW MOCTaBLLMKAMM.

5.4 Jlabopatopusi [OormkHa OCYLLECTBISATb CBOK AESTENbHOCTb TakMM 00pasoM, 4ToDObl COOTBETCTBOBATb
TpeboBaHUsIM HaCcTOSILLEro cTaHgapTa, CBOMX 3aKa3duKOB, PErynuMpytolux OpraHoB M opraHuMsauuin, obecneqnBartoLLmx
npusHaHue. Jlabopatopusi JOMmKHA HECTU OTBETCTBEHHOCTb 3a AEATENbHOCTb, OCYLUECTBISIEMYI0 BO BCEX MeCTax ee
MOCTOSIHHOTO pasMeELLEHUsi, BHE MECT €€ MOCTOSIHHOrO pa3MeLLEHNs!, Ha BPEMEHHbIX UM NepedBMkKHbIX NMoLaasax U Ha
obObekTax 3akas4uka.

5.5 Jlabopartopus gomxHa:

a) onpeaenuTb opraHM3aLMoHHYI0 M YNPaBIEHYECKY0 CTPYKTYpy nabopaTtopun, ee MecTo B FOfIOBHOM OpraHuM3aLm
1 B3aUMOCBSI3M MeXy YNpaBneHYeCKUMU, TEXHUYECKUMU 1 BCIOMOraTesbHbIMM CIyXGamu;

b) ycTaHOBUTbL OTBETCTBEHHOCTb, MONMHOMOYUS Y B3aMMOOTHOLLIEHUS] BCEX COTPYOHUKOB, 3aHATLIX B YMpaBreHuu,
BbIMOSTHEHWUW NI NPOBEpPKE PaboT, BNUSIOWMUX Ha pe3yribTaTbl TabopaTopHOi AeATENbHOCTY;

C) OOKYMEHTMpOBaTb CBOM Mpoueaypbl B obbeme, Heobxogumom Ans obecnedeHnss CTabunbHOro ocyLLeCcTBNEHMS
CBOEN OesTenbHOCTU U LOCTOBEPHOCTU Pe3ynbTaToB.

5.6 Jlabopatopust gomkHa UMETbL NepPCcoHarl, KOTOpbIA, HE3aBUCUMO OT ApYrnX 00A3aHHOCTEN, UMEET MOSTHOMOYUS U
pecypcbl, HeobxoanMble ANS BbINOSHEHUS] CBOUX 00513aHHOCTEN, B TOM YMUCTIE:

a) BHeApeHve, NnogaepkaHve N COBEPLLEHCTBOBAHNE CUCTEMbI MEHEI)KMEHTA;

b) BbisiIBNEHME OTKIMOHEHUA OT CUCTEMbl MEHed)XMEHTa WNM OT Mpouedyp OSS OCYLECTBIeHUs rabopaTopHoi
[eaTenbHOCTY;

C) WHULMMPOBaHNE Mep NO NPeaoTBPaLLEHNIO UITU MUHUMMN3ALMA TaKNX OTKIOHEHNIA;

d) npeactaeneHve pyKoOBOACTBY rlabopaTtopuy OTYETOB O DYHKUMOHMPOBAHUM CUCTEMbI MEHEMKMEHTa U
HeobXOOUMOCTN €€ yyYLLEHUS;

e) obecneyeHve pe3ynbTaTMBHOCTM JTabopaToOpHON OEATENBHOCTN.

Brumanue! JokymeHT BBegeH B Aenctare. Cm. apnbik "Tpymedanns” BHumanve! JokymeHT odmupmansHo naaaH. Cm. "Cratye” Brnmanmne! O nopsiake npuMeHeHus

JOKyMeHTa cM. apribIK "TpumMesanms” [JokyMeHT NpUBOAUTCS C TEKCTOM
UC «TexakcnepT: 6 nokoneHve» VIHpaHeT
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5.7 PykoBoacTtso nabopatopumn JOMKHO obecnevnTsb:

a) obmeH mHpopMaumen 0 pesynbTaTMBHOCTU CUCTEMbI MEHEKMEHTA M BaXKHOCTWU YOOBMNETBOPEHUss TpebosaHun
3aKas34mKoB U apyrux TpeboBaHmn;

b) COxpaHeHune LeNOCTHOCTU CUCTEMbI MEHEPKMEHTAa Nnpu ninaHMpoBaHn 1 BHECEHUN N3MEHEHUI B Hee.

6 TpeboBaHusa Kk pecypcam

6.1 O6wume TpeboBaHUA

Jlabopatopusi  OomkHa  pacroniaraTb  NepcoHanoM,  MOMeLLeHusIMM,  obopydoBaHWeM, cucTtemMamm U
BCMOMOraTenbHbIM/  cryk6amy, HeobxoauMbIMKM - ONS  YMpaBrieHust nabopaTopHON OesTenbHOCTbIO M Ans  ee
OCYLLIECTBNEHUS.

6.2 NepcoHan

6.2.1 Becb nepcoHan nabopaTopun, Kak MOCTOSIHHbIA, Tak W MNpuUBrEKaeMblld, KOTOPbI MOXET MOBNUSATbL Ha
AeaTenbHOCTb Nnabopartopun, OOMkKeH AelcTBoBaTb OecnpucTpacTHO, ObiTb KOMMETEHTHbIM W OOMKeH paboTtatb B
COOTBETCTBUM C CUCTEMOW MEHEMXKMEHTA nabopaTopun.

6.2.2 JlabopaTopusi JomkHa LOKYMEHTMpOBaTh TPebOOBaHMA K KOMMNETEHTHOCTU NepcoHana Ans Kaxaon yHKuum,
BMNUAIOLLEN Ha pe3yrbTaTbl NabopaTopHON AeATenbHOCTM, B TOM yucrie TpeboBaHus K oBGpas3oBaHuio, kBanudmkauum,
NpodecCUoHarnbHOM NOAroTOBKE, TEXHNYECKUM 3HAHWAM, HaBbIkaM, OMbITY.

6.2.3 JlabopaTopusi OOMmkHa rapaHTUpoBaTb, 4YTO MepcoHan obnagaer KOMMNETEHTHOCTbIO AN BbINONHEHUS
nabopaTopHO AeATENBHOCTU, 3a KOTOPYO OH HECET OTBETCTBEHHOCTb, U OS5 OLLEHKM 3HAYMMOCTU OTKITOHEHWN.

6.2.4 PyKOBOﬂ,CTBO na60paTopV||/| OOJDKHO O0BEeCTU A0 KaXOoro CoTpyaHuKa ero 00SA3aHHOCTN, OTBETCTBEHHOCTb U
NMOJSTHOMO4MA.

6.2.5 JlabopaTopus gormkHa umeTb npoueaypy(bl) 1 BECTU 3an1cu no:
a) onpegernennio TpeboBaHUi K KOMNETEHTHOCTY;

b) nogbopy nepcoHana;

C) NOAroTOBKE NepcoHana;

d) HabntogeHno 3a nepcoHanom;

€) HaZerneHuo nepcoHana NnofTHOMOYUAMY;

f) MOHUTOPWHIY KOMNETEHTHOCTW NEepcoHana.

6.2.6 JlabopaTtopus AormkHa YNOnHOMOYUTbL MEPCOHarn Ha BbIMOSIHEHWE KOHKPETHOW NabopaTopHOM OesATEnbHOCTH,
BKIIOYasA (HO He OrPaHNYMBASACH) CreaytoLLee:

a) pa3paboTKy, U3MEHeHWe, BepurKaLMio 1 Banvaaumio MeTOA0B;
b) aHanu3 pe3ynbLTaToB, B TOM YMCIie 3asiBIIeHNIn O COOTBETCTBUM UM MHEHWUI U UHTEpnpeTaLnii;

C) NOArOTOBKY OTYETOB O pesyribTaTax, UX NPOBEPKY U YyTBEPKAEHME.

6.3 NMomeLLeHUA N yCNoOBUA OKpYXarolen cpeabl

Brumanue! JokymeHT BBegeH B Aenctare. Cm. apnbik "Tpymedanns” BHumanve! JokymeHT odmupmansHo naaaH. Cm. "Cratye” Brnmanmne! O nopsiake npuMeHeHus
JOKyMeHTa cM. apribIK "TpumMesanms” [JokyMeHT NpUBOAUTCS C TEKCTOM

UC «TexakcnepT: 6 nokoneHve» VIHpaHeT
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6.3.1 lNomeLLeHna n ycrnoBua okpy»KaroLLen cpegbl A0MKHbI ObITb MPUrO4HBIMM OS5 OCYLLECTBIEHN nabopaTopHom
[EeATenbHOCTU U He OOMKHbI OKa3blBaTb HEraTUBHOE BNUSIHNE HA AOCTOBEPHOCTL MOMyYaeMblX Pe3yibTaToB.

MpumedaHne - Bo3aencTBus, KOTOpbIE MOTYT HEraTUBHO BMMSATH HA JOCTOBEPHOCTb Pe3yrnbTaToB, BKMHOYaoT (HO He
OrpaHMYMBalOTCS) Criegylolme: MUKPOOMOnormyeckoe 3arpsisHeHue, Mblfb, 3NEKTPOMarHUTHbIE MOMEXV, W3NyYeHue,
BMNaXHOCTb, 3MEKTPoCHabXeHne, TeMnepaTtypa, LWyM 1 Bubpauus.

6.3.2 TpeGoBaHus, NpeobsaBNseMble K TMOMELLEHUSM W YCMOBUAM OKpy»Xalollen cpedbl, HeobxoauMbIM ONs
OCYLLECTBIEHNS NabopaTopHON A4eATENbHOCTH, OOMKHbI ObITb 4OKYMEHTUPOBaHDI.

6.3.3 Jlabopatopus [OMmKHA OCYLLECTBIATb MOHWUTOPWHI YCITOBUIA OKPY>XaloLLEen cpefbl, YMNpaBlieHVe UMK U UX
perucTpaumnio B COOTBETCTBUN C TEXHUYECKUMM TpeboBaHMsIMKM, METO4AMW U METOAMKAMM WNKN B Crlyvasix, Korga OHU
BNUSOT HA JOCTOBEPHOCTbL Pe3yrbTaToB.

6.3.4 Mepbl NO yNpaBnEeHUO MOMELLEHMAMM [OOMKHbI OblTb  BHEOPEHbl, MOABEPraTbCs  MOHUTOPUHTY 1
nepvoany4eckomy NepecMoTpy M BKIOYaTb (HO HE OrpaHMYMBaTLCS) CreaytoLLee:

a) OOCTyn 1N ncnonb3oBaHMe y4acTKOB, OKa3bliBalOLLMX BITUAHNE Ha na6opaTopHyro OEeATENIbHOCTb;

b) npenoTBpalleHMe 3arps3HeHUn, B3aUMHOTO BRUSHWUS WM HeBNaronpuATHLIX BO3OEMCTBUIA Ha naGopaTopHyto
OesATENbHOCTL;

c) adbheKTMBHOE pasrpaHUYEHNe 30H, B KOTOPbIX MPOBOAUTCS HECOBMECTMMasi nabopaTopHasi AeATeNbHOCTb.

6.3.5 lpu ocywiecTBneHun nabopaTtopuen OesTenbHOCTUM Ha OObeKTax, HaxoAAWMUXCA BHE €€ MOCTOSAHHOro
ynpaBfeHusi, oHa AOImkHa OOecneyYnTb COOTBETCTBME MOMELLEHUA W YCIOBUIA OKpyXatowlen cpedbl TpeboBaHMAM
HacTosILLEero ctaHgapTa.

6.4 O6opynoBaHue

6.4.1 JlabBopaTopusi [ormkHa MMETb OOCTYyn K 0OOpyaoBaHMIO (BKMOYas, HO He OrpaHW4YuBasicb, CpencTBa
N3MepeHnsi, NporpaMMHoe obecrnedeHre, 3TanoHbl, CTaHgapTHbIe 0bpasLbl, CrpaBOYHbIE AaHHbIE, PeaKTVBbI, pacXo4Hble
maTepuarnbl WU BCMOMOraTeribHble YCTPOWCTBa), KOTOPOE HeoOXoguMo Ansl  Hafrnexallero OcCyLeCTBreHUs
nabopaTopHON AeATENbHOCTU U KOTOPOE MOXET NOBMUSATL Ha ee pe3yrbTaThbl.

Mpumeyanne 1 - CywecTByer MHOXECTBO HasBaHWM [Afs CTaHOapTHbIX 00pasuoB u  cepTUmUMpOBaHHbIX
CTaH4apTHbIX 00pasuoB, HanMpuMep 3TarnoHbl, KanuMOpoBOYHbIE 3TamnoOHbl, CTaH4apTHble 00pasubl, KOHTPOSbHbIE
obpasupbl. B 1ISO 17034 npuBegeHa pononHuTENbHas MHGopMauns O NPoM3BOAUTENSX CTaHOAapTHbIX obpa3uyos (RMP).
MpousBoanTenn ctaHgapTHbIX 0Opa3LoB, COOTBETCTBYHOLWMX TpeboBaHuam SO 17034, cunTaloTCA KOMMETEHTHbLIMW.
CtaHgapTHble 00pasubl OT npou3BoauTenen, cooTBeTcTBylowmne TpebosaHuam SO 17034, noctaBngawTca C
nacnopTom/cepTUdUKaToM, KOTOPbIA OMpedensier cpeau NMPOoYUX XapakKTepUCTUK OOHOPOOHOCTb M CTabUNbHOCTL ANs
yKa3aHHbIX CBOWCTB, a pAnsg ceptudumuMpoBaHHbIX CTaHOapTHbIX 00pa3LoB - yKa3aHHble CBOWCTBA C
CepTMULNPOBaHHBLIMW 3HAYEHUSIMW, X HEOMPEAENEHHOCTb U3MEPEHUI U METPOSIOMMYECKY0 NMPOCIEXNBAEMOCTb.

Mpumeyarmre 2 - B 1SO Guide 33 gaHbl pekomeHaaLumm no BuIGOpY 1 NCMOMb30BaHMIO CTaHA4apTHbLIX obpasuos. B 1ISO
Guide 80 npuBeaeHbl ykaszaHns No M3roToBNEHMIO 0b6pa3sLIoB, NPUMEHSEMbIX A5 BHY TPEHHETO KOHTPONS KayecTsa.

6.4.2 B Tex cnydasx, korga nabopatopus MCronb3yeT 0b0opyooBaHWe, Haxodslweecsl BHE 30Hbl €e MOCTOSHHOMO
ynpaBreHusi, OHa AormkHa obecrne4vynTb ero CoOoTBETCTBME TpeboBaHUSIM HACTOALLEro cTaHaapTa.

6.4.3 NabopaTopnst JoMmKkHa UMEeTb Mpoueaypbl obpalleHus ¢ obopyaoBaHWeM, ero TPaHCMOPTUPOBKW, XpaHeHWs,
aKchnyaTauMm W MNaHoBOro OBCMYXMBaHMS B LEnsaxX obecrnevyeHns Haanexailero  (OyHKUMOHMPOBaHUS U
NPeAoTBpaLLEHUs 3arpsi3HEHUS UM NOBPEXOEHUS.

6.4.4 IlaGopaTopus OorkHa MOATBEPAUTL COOTBETCTBME 0OBOPYOAOBaHWS YCTaHOBMEHHbIM TpeGoBaHuAM nepeq
BBOOM €ro B 3KCNyaraluio Unm nocne Bo3Bparta B 9KCMnyaraumio.

Brumanue! JokymeHT BBegeH B Aenctare. Cm. apnbik "Tpymedanns” BHumanve! JokymeHT odmupmansHo naaaH. Cm. "Cratye” Brnmanmne! O nopsiake npuMeHeHus
JOKyMeHTa cM. apribIK "TpumMesanms” [JokyMeHT NpUBOAUTCS C TEKCTOM
UC «TexakcnepT: 6 nokoneHve» VIHpaHeT
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6.4.5 ObopygosaHue, ucnonb3yemoe Ans U3MEepeHnin, AOMKHO obecnedmBaTb TOMHOCTb W/MNW HEONPeaEeneHHOCTb
n3mepeHun, Tpedyemble s obecnevyeHnss LOCTOBEPHOro pesynbrara.

6.4.6 N3ameputenbHoe 0bopyaoBaHUe OMKHO ObiTb kKannubpoBaHo, ecrnu:
- TOYHOCTb M HeonpeaeneHHOCTb N3MEPEHNIA BNUSIIOT HA OCTOBEPHOCTL NPEeACTaBNAEMbIX Pe3yNbTaToB; U/nnm

- KanubpoBka o6opydoBaHust Tpebyerca ONs  YCTaHOBMEHWUS  METPONIOrMYECKOM  MPOCNEeXUBaeMoCcTu
NpeacTaBnAeMblxX pe3ynbTaTos.

MpumedaHune - K Buaam o6opyaoBaHusi, OkasbiBaloLWMM BIUSIHUE Ha [OCTOBEPHOCTb MPEACTaBEHHbIX Pe3ynbTaTos,
MOXHO OTHeCTV oBopyaoBaHue, cnyxalliee Ans:

- MPSIMOro U3MEPEHUS onpeaensieMon BENMYUHbI, HanpuMmep NpUMMeHeHMe BECOB 4151 USMEPEHMS1 MaccChl;
- BHECEHUA NnonpaBokK B USAMepPEeHHbIe 3Ha4YeHUA, Hanpumep n3MepeHna TemMnepartypbl;

- MonyYeHus pesyrbTata U3MePEHUs NYTEM BbIYUCIIEHUA HA OCHOBE 3HAYEHWUIN HECKOSTbKUX BENUYMH.

6.4.7 JaGopaTtopusi [OorkHa paspaboTaTb nporpamMy KanuGpoBKM, KOTopas [OOrbkHa nepecmaTpyBaTbCcs WU
KOPPEKTMPOBATLCSA MO Mepe HEOOXOAMMOCTH C LieNbio NoAAepKaHUst JOBEPUS K CTaTyCy KarmbpoBKM.

6.4.8 Bce obopynoBaHune, koTopoe TpebyeT KanubpoBKM MM MMEET OMNpenereHHbI CPOK rOgHOCTU, LOIMKHO ObiTb
MapKUPOBaHO, 3aKOAMPOBAHO WIM MHLIM 00pPa3oM NAEHTUULMPOBaAHO, YTOObI MO3BONUTL NOMbL30BaTENto 00OpPyaAOBaHUS
ObICTPO MAEHTNGMLMPOBATL CTATYC KAanNMOPOBKM MU CPOK rOOQHOCTW.

6.4.9 O6opygoBaHue, KkoTopoe ObiNO MNOABEPrHYTO Meperpyske wnyv HenpasBuiibHOMY obpalleHuo, Bblaaer
COMHUTENbHbIE pe3ynbTaTbl, a Takke B Clyyae, ecnu OblNo 3amMedeHO, YTO OHO sBNSAeTcsl AedeKTHbIM MNn He
COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHMAM, OOMKHO ObiTb BbiBeAeHO M3 akcnnyatauun. OHO [OMKHO ObITb
M30NUpoBaHo, 4TOObI MPenoTBPaTUTL €ro UCMONb30BaHWe, WM 4YEeTKo ODO03HAYEeHO WM NMPOMAPKUPOBAHO  Kak
HeucnpaeHoe, Noka He ByaeT NpoBepeHo, YTO OHO paboTaer npaBwrbHO. JlaGopaTopusi 4omKHa nccnenosaTth BAUSHUE
Jedekra mMnu OTKIMOHEHMA OT YCTaHOBMEHHbIX TpeboBaHWM M MpUCTYNUTL K pabodert npouedype No ynpasBreHuto
HecooTBeTCTBYloLEen paboTton (cm. 7.10).

6.4.10 Ecnu npoMexyToYHble MpPOBEPKM HEeoOXoauMbl AN NoadepKaHus YBEPEHHOCTM B UCMPaBHOCTU
06opy0BaHKsl, TO 3TU NPOBEPKM AOIMKHbI NPOBOAUTLCS B COOTBETCTBUM C YCTAHOBMEHHOM MpoLiey poi.

6.4.11 Ecnu pesynbraTtbl KannbpoBKkM 1 CBEAEHUst O CTaHA4apTHbLIX 0bpasuax BKoYaT B cebs OnopHbie 3Ha4YeHns
WUNKn nonpaBoYHble KO3hpuLMeHThl, To nabopaTopust AomkHa 00ecne4nTb, YTO OMOPHbIE 3HAYEHUS U MOMNpPaBOYHbIE

KO3 hbpULMEHTBI OBHOBASAOTCS 1 MPUMEHSIIOTCSA OOMKHBIM 0O6pa3oM B COOTBETCTBUM C YCTaHOBIIEHHbIMM TpeboBaHNAMN.

6.4.12 Jlabopatopusi [OOMmKHa MpPUHMMAaTbL MpPaKTUYECKME Mepbl MO NPEeAOTBPALLEHMIO  HenpegHamMepeHHbIX
pPerynupoBok 00opy4oBaHusl, KOTOpblE MOTYT MPUBECTM K MPU3HAHMIO Pe3yIibTaTOB HEAENCTBUTENbHBIMU.

6.4.13 [JomkHbl BEeCTMCb 3anmMcu O COCTOSIHUM OOOpYyAOBaHMSA, KOTOPOE MOXET MOBMMATL Ha nabopaTopHyto
OesaTenbHOCTb. 3anucuy SOIMKHbI BKIOYaTh CrieaytoLee, Koraa 310 NPUMEHNMO:

a) ngeHTudmkaumio 0bopyaoBaHMs, BKIKOYas BEPCUIO MPOrpaMMHOro obecrneyeHusi, B TOM YMCre BCTPOEHHOIO;

b) HauMeHoBaHMEe W3rOTOBUTENS, WASHTUUKALMIO TUMA, CEpPUrHBLIA HOMEpP WM APYryH  YHUKaNbHYH
naeHTUdUKaLmIo;

C) AaHHble BepudmKaLmMn o0 ToOM, YTO 06opyaoBaHME COOTBETCTBYET YCTAHOBMNEHHbIM TpeboBaHUAM;
d) TekyLliee MeCcToOHaxoXaeHue;

€) faTtbl W pe3ynbTaTbl KanubpoBOK, PErynupoBOK, KPUTEpUW MpUEeMKA W NnaHupyemyto gaty criegytollen
KanubpoBKu UNU MEXKanMbpoBOYHbIN MHTEPBarT;

Brumanue! JokymeHT BBegeH B Aenctare. Cm. apnbik "Tpymedanns” BHumanve! JokymeHT odmupmansHo naaaH. Cm. "Cratye” Brnmanmne! O nopsiake npuMeHeHus

JOKyMeHTa cM. apribIK "TpumMesanms” [JokyMeHT NpUBOAUTCS C TEKCTOM
UC «TexakcnepT: 6 nokoneHve» VIHpaHeT



FOCT ISO/IEC 17025-2019 O6ume TpeboBaHMst K KOMNETEHTHOCTU MUCTbITaTENBbHBIX M KanMbpOBOUHbIX Tabopatopuii Cipanumua 10

f) mokyMeHTauulo Ha cTaHgapTHble oOpasubl, pe3ynbTaThl, KPUTEPUM MPUEMKM, COOTBETCTBYHOLLME AATbl U CPOKM
roAHOCTMY;

g) NnaH TexXHU4YecKoro OBCNYXMBaHWS M TexHUYeckoe OOCIyXXMBaHWe, BbINOMHEHHOE K HaCTOSLLEMY MOMEHTY
BpemeHu, ecnu aTo TpebyeTcsa Ans paboTbl 06opyAoBaHNS;

h) nogpobHyto wHdopmauuio o nbbIX MNOBPEXOEHUSX, HEWUCMPABHOCTSAX, MOAUGMKALMSAX WIN  PEMOHTE
obopyaoBaHus.

6.5 MeTponormyeckas npocriexxmBaeMocTb

6.5.1 JlabGopatopusi gormkHa YCTaHOBUTb M MOAOEPXKMBATb METPONOMMYECKYHD MPOCHEXUBAEMOCTb pPEe3yrbTaTtoB
CBOWX WM3MEPEHWUI, CBA3bIBas MX C COOTBETCTBYHOLLEA OCHOBOW ONSA CpaBHEHUs MOCPeACTBOM [OKYMEHTMPOBaHHOM
HeNpepbIBHOM Lienu KanmbpoBoK, Kaxaas U3 KOTOPbIX BHOCUT CBOW BKNad B HEONPEAENEHHOCTb U3MEPEHMWIA.

Mpumeyanne 1 - B ISO/IEC Guide 99 wmerpornornyeckass npoCnexXnBaeMoCTb OMNpPenensieTca Kak "CBOWCTBO
pesynbrata U3MEPEHWsl, B COOTBETCTBUM C KOTOPbIM pe3ynbTaT MOXET OblTb COOTHECEH C OCHOBOW ANSA CpaBHEHUS
NMOCPEACTBOM [OKYMEHTUPOBAHHOW HEMPEPbLIBHOW LEnM KanubpoBOK, Kaxkgas W3  KOTOPbIX BHOCUT BKNag B

HeonpeaneneHHoCTb aMepeHun™.

Mpumeyarne 2 - CM. npunoxeHne A ANd NONyYeHUs AONOMHUTENBHON WHGOPMaLMUM O METPOSIOrMYECKON
NpPOCNEXMBAaEMOCTH.

6.5.2 Jlabopatopusa gomkHa 0becneqnTb NPOCNEXNBAEMOCTb pPe3yNbTaToB U3MepeHui K MexaoyHapogHon cucteme
eaunnny (CH) nocpeacTteom:

a) kanMbpoBKM, NPEAOCTaBMNSIEMON KOMNETEHTHON NabopaTopuen; nnm

Mpumeyanne 1 - Jlabopatopuu, yaoBnerBopsiowme TpeboBaHUSIM HACTOSWEro CTanAapTa, CuuTalTCcs
KOMMNETEHTHBLIMN.

b) cepTMdMUMpOBaHHLIX 3HAYEHNI CEPTUDNLMPOBAHHbLIX CTaHOAPTHLIX 00pa3L0B KOMMETEHTHOIO MPOM3BOAUTENS C
yKa3aHHOW MEeTPOnormyeckomn npocnexmsaemocToto kK CU; nnm

MpumedaHne 2 - [MpousBoauTenn cTaHAapTHbIX 06pasuoB, BbiNoOnHsKLWME TpeboBaHus cTtaHgapTta |ISO 17034,
CUYMTAOTCH KOMMETEHTHbLIMMW.

C) HenocpeAcTBeHHON peanusauum eguHuy, CU, noaTBepXOEHHOW CIUYEHUSMU, NPAMBIMA UMM KOCBEHHBLIMU, C
HaLVoHaMbHLIMU UM MEXOYHaPOAHbIMX 3TanoHaMW.

MpumedaHne 3 - lMogpobHas mHdoOpMaUUSA O MPaKTUYECKOM peanmM3aumm onpeneneHuin HEeKOTOPbIX BadKHEMLLMX
eauHny, npueedeHa B bpolutope CA.

6.5.3 Ecnu ycTaHOBNEHNe METPOIOrMYECKon NpocnexmeaeMocTu Kk eguHmuam CU ¢ TEXHUYECKON TOYKN 3pEeHUs He
NnpencTaBnseTcsd BO3MOXHbLIM, JlabopaTopus OOMmKHA MPOO4EMOHCTPUPOBaTb METPONOrMYECKYI0 MPOCEXMBAEMOCTb K
COOTBETCTBYHOLLEN OCHOBE ANS CpaBHEHUS, HAaNpUMep K:

a) CepTU(MPMUMPOBAHHBIM  3HAYEHUSIM  CEPTUMULMPOBAHHLIX CTaHAApPTHbIX 06pa3uoB, MPEeaOCTaBMEHHbIX
KOMMETEHTHbIM U3roTOBUTENEM;

b) pesynbtatam, Nony4YeHHbIM C NPUMEHEHNEM PEPEPEHTHLIX METOAMK U3MEPEHUN, YCTaHOBIEHHLIX METOLOB UMM
COrMacoBaHHbIX CTaHAAPTOB (3TanoHOB), €CMM OHW YETKO OnucaHbl U MPU3HaHbl B KadyecTBe obecneqvBaroLLmX
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pesynbraTbl MsmepeHvuh, KOTOpble OTBEe4akwT CBOeMy npegnojiaraeémMmomMy Ha3Ha4dYeHuo W noaTBepXaarTCA
COOTBETCTBYHOLWNMU CITNUYEHNAMN.

6.6 I'Iponyxuvm nycnyru, npeagocrtaBsnsiemMmbieé BHeLULHWMM NOCTaBLUMKaAMN

6.6.1 JlabopaTtopusa gomkHa oBecne4uTb MNPUrOAHOCTb WUCMOMb3yeMblX MPOOYKUMWU W YCIyr, NpeaocTaBnsieMbiX
BHELLIHMMW MOCTaBLLMKaMK, KOTOpbIE BIMSOT Ha AeATENbHOCTb NabopaTopuu, Korga OHU:

a) npeagHasHaveHbl Ana ncnonb3oBaHuAa B cobCcTBEHHOM na60paTopH0|7| 0eATeNlbHOCTH,

b) npegocTaBnaTCcA NatopaTtopuen, YacTUYHO UMK NMOMHOCTLIO, HAMNPSAMYHO 3aKa3duKy B TOM COCTOSIHWW, B KOTOPOM
OHW BbINK MoMnyYeHbl OT BHELLHEro NOCTaBLUMKE;

C) ncnonb3yTCcs Anga nogaepxaHuna padoTtel nabopatopum.
MpumeyaHmne - MNpogyKumsa MOXET BKITOYaTh, HAaNnpMMep, 3TarnoHbl 1 0bopyaoBaHue, BCNOMOraTenbHble YCTPONCTBA,

pacxofHble MaTepuanbl U cTaHaapTHble o6pasubl. YCNyri MoryT BKMHOYaTb, HanpuMep, YCnyru no kanvbposke, oTGopy
06pasLioB, UCMbITaHUAM, 0BCIY>KMBaHUIO MOMELLEHUI 1 060pYy0BaHUs!, NMPOBEPKE KBanMUKaLmm, OLLEHKE U ayauTy.

6.6.2 JlabopaTopusa gormkHa MMeTb npoueaypbl U BECTU 3anucu Ans:

a) oOonpeneneHusi, pPaccMOTPEHVSS U YTBepxaeHuss TpebGoBaHwi nabopaTopum K MpPOAyKUMM U ycryram,
npegocTaBnsieMbIiM BHELLHAMMW NOCTaBLLUKaMU;

b) onpeageneHna Kputepmes angd oueHmnBaHus, Bbl60pa, MOHUTOPWUHIa AeATENbHOCTU N Nnepnogn4eckoro oueHmnBaHna
BHELLUHUX NMNOCTaBLLUUKOB;

c) obecnedeHns Toro, YtTobbl NMPOAYKUMS U YCNyrn, NOCTaBMNsieMble BHELIHVMMM MOCTaBLLUMKaMK, COOTBETCTBOBANM
yCTaHOBINEHHbIM TpeboBaHMsiM labopaTopun Unu, Korga 3To NPUMeHMMO, TpeboBaHMSIM HacTosILLLIEro CTaHaapTa, npexae

4YeM OHUN ﬁyﬂ,yT NCMNOJ1Ib30BaHbI B pa60Te nnn HenocpeacTBeHHO nepenaHbl 3aKa34vyuKy;

d) ocyulecTBlieHusA KaKnx-rimbo OencTBuin no pe3ynbrataMm OueHMBaHWA, MOHUTOPUHIra AOeATeNIbHOCTU WU
nepmogmnyeckoro oueHmnsaHmA BHELWHNX NOCTaBLLMKOB.

6.6.3 JlabopaTtopusi 4omkHa MHPOPMUPOBaTL BHELLHNX NOCTaBLLMKOB O CBOUX TPEOOBAHNSIX B OTHOLLEHUM:
a) NpegocTaBsieMbIX MPOAYKLMN U YCIYT;

b) kpuTepueB npremku;

C) KOMMETEHTHOCTU, BKIOYas TpeboBaHMs K KBanvdukauum nepcoHana;

d) OesATenbHOCTM, KOTOpyH nabopaTopusi UM ee 3akasduMK HaMepeHbl OCYLLEeCTBUTb Ha TEeppUTOPUM BHELLHErO
nocTaBLLMKa.

7 TpeboBaHusA K npoueccy

7.1 PaccMoTpeHue 3anpocoB, TeHAEepPOB 1 JOrOBOPOB

7.1.1 Jlabopatopusi AormkHa MMETb NpoLedypy Ansi pacCMOTPEHMS 3anpocoB, TEHAEPOB M goroBopos. [lpouenypa
JomkHa obecneymnBatb, YTO:

a) Tpe6OBaHM$| Hagnexawim 06pa30M onpeaeneHbl, 40Ky MEeHTUPOBaHbl 1 NpaBU1bHO NOHNMAKOTCA,

b) naGopaTopusa pacnonaraeT BO3MOXHOCTSIMM U pecypcammn ANs BLINOMHEeHUs TpeGoBaHuiA;
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JOKyMeHTa cM. apribIK "TpumMesanms” [JokyMeHT NpUBOAUTCS C TEKCTOM
UC «TexakcnepT: 6 nokoneHve» VIHpaHeT



FOCT ISO/IEC 17025-2019 O6ume TpeboBaHMst K KOMNETEHTHOCTU MUCTbITaTENBbHBIX M KanMbpOBOUHbIX Tabopatopuii Cipanuua 12

C) B Cny4yae npvBedeHnss BHELIHMX NOCTAaBLUMKOB BbIMOMNHATCA TpeboBaHus 6.6 v nabopartopus npegnaraer
3aKasyuKy, 4YTOObl KOHKpETHas nabopaTopHasi AeATenbHOCTL Obina BbINOMHEHA BHELUHWM MOCTaBLUMKOM, M Monyyaer
opobpeHne 3akasudnka.

I'Ipmwleanwe 1- anIHF!TO, 4yTo na6opaTopHa9| 0eATeNbHOCTb MOXET OCYLLEeCTBNATbLCA BHELLWHUM NOCTaBLMKOM B TeX
cny4yasdax, korga:

- naGopaTopus pacnornaraer pecypcamii M KOMNETEHTHOCTLIO ANS OCYLLECTBIEHUs OEATENbHOCTH, OAHaKo B CUMy
HenpeaBuaeHHbIX 06CTOATENbLCTB OHA HE B COCTOSIHUM BbIMOMHUTL €€ YaCTUYHO WM MOMHOCTLIO;

- na6opaTopM$| He pacnonaraeT pecypcamMn Unn KOMNETEHTHOCTbLIO ONA OCyLUeCTBNEeHUA OeATEeNbHOCTW.

d) BbiGpaHbl COOTBETCTBYOLLIME METOAbLI MM METOAMKM U OHU CMOCOGHLI yAOBNETBOPUTL TPEDOBAHMS 3aKa3ynKOB.

MpumedaHne 2 - [ns BHYTPEHHUX UMK MOCTOSHHBIX 3aKa34MKOB PacCMOTPEHME 3arnpocoB, TEHOEPOB U OOrOBOPOB
MOXET ObITb BbINOMHEHO B YNPOLLEHHOM BUAE.

7.1.2 NaGopaTtopus OOMKHa MHGOPMMPOBaTb 3akasyuka, Korga METO[, 3anpallvBaeMblil 3aKa3vyuKoM, SBNAETCS
HEMPVIMEHVIMbIM UMW YCTaPEBLLIMM.

7.1.3 Koroa 3aka3uuk 3anpallivBaeT 3aKmnio4eHne 0 COOTBETCTBUM CrieLMduKaLum N cTaHaapTy Ha UCMbITaHWs Unu
Kanubpoeky (Hanpumep, rogeH/He rodeH, B Npegenax aonycka/aa npegenamy gonycka), To cneumdmkaumua unm ctaHaapt
1 NpaBuna NpUHATUA PeLLEHNA A0MKHbI ObiTb YETKO onpeaeneHbl. ECnu npaBuno NpUMHATUA pelleHns He onpeaeneHo B
cneunduKaLmMm UK cTaHgapTe, To OHO AOMKHO GbiTb COOBLLEHO 3aKa3uMKy U COrMacoBaHO C HUM.

MpumeyaHuve - [lononHUTenbHy0 MHgopMauuio o 3aseneHusix o cootsetcTum cM. B ISO/IEC Guide 98-4.

7.1.4 Tliobble pasHornacusi Mexay 3anpocoM WnM TeHAEepOM M JOrOBOPOM [OMKHbI BbiTb yCTpaHeHbl A0 Hadana
nabopaTopHoii AesdATensHocTU. Kaxkablid goroBop AormkeH ObiTe MpvemMrieMbiM kak gns nadopatopuu, Tak v Ans
3akasuuka. OTKIMOHEHWsSI OT MOMOXEeHW [JOroBopa MO 3anpocy 3akadvyuka He [AOIKHbl BMUSITb Ha OObEKTMBHOCTb
nabopaTopum UnNm JOCTOBEPHOCTL €€ Pe3yrbTaToB.

7.1.5 3akasumk gormkeH ObiTb NPOUHAOPMMPOBAH O MOOOM OTKITOHEHMM OT YCNOBUIA 4OrOBOPA.

7.1.6 Ecnu B OOroBop BHOCSATCS M3MEHEHWUs! NMocre Toro, Kak paboTa Hadanacb, aHanus [orosopa [AOIKeH ObiTb
npoBeaeH NOBTOPHO M NtoOble M3MEHEHWS OOMKHbI OblTb JOBEAEHbI 40 CBEAEHNS BCEX COTPYOHMKOB, Ha OEATENbHOCTb
KOTOPbIX BNUAIOT [aHHble U3MEHEHUS.

7.1.7 NabopaTopus OOMmMKHA COTPyAHMYaTb C 3akasvyvMkaMu Unu Mx npeacTaBUTENsaMUM AN YTOYHEHWUsSI 3anpocoB
3akas4uvka n HabnaeHus 3a AeATenbHOCTbIO TabopaTopmu, BbINOMAHAOLLEN paboTy.

MprmeyaHne - Takoe COTPYAHUYECTBO MOXET BKITHOYAT:

a) obecriedeHne npuemMnemMoro [[ocTyna K COOTBETCTBYHOLWMM 30HaM nabopatopun Ans  HabnwogeHus 3a
nabopaTopHoi AeATENbHOCTbLIO, BbINOMHAEMOW A5151 KOHKPETHOMO 3aKa34uka;

b) noaroToBKy, YNakoBKy M OTNpaBKy 0GbEKTOB, HEOGXOAMMbIE 3aKa34MKy C LIENbIO MPOBEPKU.

7.1.8 3anvcu no aHanu3y, BKMo4Yas Niobble 3HAYUTENbHbIE U3MEHEHMUS!, OOSKHbI COXPaHATLCA. Takke AOMKHbI
COXPaHSITLCA 3anMcCy COOTBETCTBYIOLLUMX MEPErOBOPOB C 3aKa3yMKOM, Kacawolimecs TpeboBaHWi 3akasyvka Wnu
pe3ynbTaToB NabopaTopHO AesATeNbHOCTU.
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7.2 Bbibop, Bepucukauua n sanmaauma metoaon

7.2.1 BbiGop 1 Bepudmkaumsa metonos

7.2.1.1 NaGopaTtopus OoMmkHa NPUMEHSATb COOTBETCTBYIOLLME METOAbI M METOOMKM ONS BCEX BUOOB nabopaTopHoOi
OEeATenbHOCTU U NpU HEeoGXoOAUMOCTU ANs OLEeHVMBaHWA HeonpeadeneHHOCTU M3MEpPEeHUi, a Takke cTaTUcTUdeckue
MeTOAbl ANA aHanu3a gaHHbIX.

Mpumeyarnne - TepMuH "Meton", MCNOMb3yeMbli B HACTOsIWEM cTaHgapTe, W TepMuH "MeToguka u3mMepeHun”,
npvBegeHHbIn B ISO/IEC Guide 99, moryT paccmaTtpmBaTbCH Kak CUHOHUMBI.

7.2.1.2 Bce meToabl, METOAMKM U COMYTCTBYHOLUME LOKYMEHTbI, Takne Kak MHCTPYKUMWN, CTaHAapTbl, PyKOBOACTBA MO
aKcnnyatauum W ChnpaBOYHble [OaHHble, WMellMe OTHOLWEHMe K nabopaTopHOM OesATeNbHOCTM,  AOMXKHbI
NoAdEPKUBATBHCS B aKTyaribHOM COCTOSIHUM M ObiTb NIErKOAOCTYMHBbIMM AN nepcoHana (cm. 8.3).

7.2.1.3 Jlabopatopus [orkHa obGecnevvTb MpUMMEHEHWE MocrneqHen OeWCTBYIOLWeW pedakuum Metoaa, 3a
UCKINIOYEHUEM CNy4aeB, KOrda ee NpUMEHEHVe ABMSIETCS HelenecoobpasHbIiM MM HeBO3MOXHBLIM. [pyu HeoBxognmocTu
ONA npuvMeHeHWs Metoda AOMKHbl ObiTb paspaboTaHbl AOMOMHUTENbHbIE YTOYHEHMS, 4YTOObl obecneyntb ero
HenpoT1BOPEYMBOE NPYMEHEHME.

MpumedaHne - MexayHapogHble, pervioHanbHble WKW HauMOHanbHble CTaH4apTbl WM ApyrMe NpU3HaHHbIe
TexHuyeckue TpeboBaHMs, codepXallume [OCTaTOuHYl0 W TOYHYK MHGOpPMaLMiO O TOM, KaK OCYLLECTBISATb
nabopaTopHyl0 [OesATenbHOCTb, He Tpebyercs AOMOfHATb WNW NepenucbiBaTb B KadecTBe BHYTPEHHMX npoueayp
natopatopuM, €cnvM 3TV CTaHgapTbl HanWcaHbl TakMM 00pa3oM, YTO MOTyT MPUMEHSATLCS MPOU3BOACTBEHHBIM
nepcoHanom nabopatopuun. [ns BapraTMBHbLIX 3TarnoB MeToAa Unu A5s AONONHUTENIbHOMO NoapobHOro onncaHms MoXeT
notpeboBaTbCs NpegocTaBreHne AONONHUTENBHOW OOKYMEHTaLIM.

7.2.1.4 Korga 3akas4yuk He onpenensieT Metof, KOTOpbIi HeoBXoO4UMO MPUMEHSITb, nabopaTtopust JOMMkHa BbibpaTh
noaxoosmii MeTof, CaMOCTOSTENbHO W MpOMHGOPMUpPOBaTL 00 STOM 3akasdyuka. PekomeHOyeTcsi Mcrosfb3oBaTb
MeTOoAbl, ONyOrNMKOBaHHLIE B MEXOYHaPOAHbIX, PEMMOHarNbHbIX UM HAUWOHanbHbIX CTaHdapTax, NMMbo pekoMeHO40BaHHLIe
ABTOPUTETHBLIMU TEXHUYECKMMU OpraHM3aLmsMm, Moo onncaHHble B COOTBETCTBYIOLLMX HAYYHbIX CTATbAX UMW XypHanax,
nmbo  yCTaHOBMNEHHbIE U3roTOBUTENEM oOOpydoBaHUs. Takke MOryT MpPUMEHATLCS MeToAbl, pa3paboTaHHble
nabopartopuen nnn MoanuLMpoBaHHbLIE.

7.2.1.5 o BHegpeHuss meTogoB B paboTy nabopatopusi AormkHa MOATBEPAUTb, YTO OHA MOXET Haanexalium
obpasom npuMeHsTb BblbpaHHble MeToabl, obecnedmBasi Tpebyemoe ucnonHeHne. 3anucu o BepudMKauum OOMKHbI
coxpaHsaTbCA. Ecnun nsmeHeHns B Metoa Obiniv BHECEHBI OpraHu3auunen-pa3paboTymkom, To Bepudmkaumna AormkHa ObiTb
nposegeHa NOBTOPHO B HeOOXoaMMOM oObeMe.

7.2.1.6 Tpn HeoGxogumocTu pa3paboTkym HOBOro MeToda [OOMkKeH ObiTb cocTaBneH nnaH paboTr M Ha3HadeH
KBanuuLMpoBaHHbIA NepcoHasn, obecnevyeHHbI HeobxoanMbiMm pecypcamn. B npouecce paspaboTky metoga AormKkHa
NPOBOAUTBLCA NeEpUoAMYEcKas OLeHKa paboT C uenbio NOATBEPXAEHUs TOro, YTO TpeboBaHMsA 3akasduka BCe elle
BbINOMHAKTCA. JItoOble n3MeHeHnsi, BHOCUMbIE B NiiaH paboT, AOMmKHbI ObiTb 000OPEHEI U Y TBEPXKAEHDI.

7.2.1.7 OTKNOHEHVE OT METOAOB 1151 BCEX BMOOB nabopaTopHOW AeATENbHOCTU AOMKHO JOMYCKaTbCHA TOMbKO TOrAa,
KOrga 3TO OTKIMOHEHNE 0POPMITEHO AOKYMEHTarbHO, TEXHUYECKN 0O0CHOBAHO, YTBEPXKOEHO U MPUHATO 3aKa34MKOM.

MpumeyaHne - Cornacue 3akaz4umka Ha OTKIIOHEHUS MOXET BbITb 3apaHee oroBopeHo B 0rosope.

7.2.2 Banugauusa metoaoB

7.2.2.1 JlaGopatopusi [OOMKHa MNPOBOAWUTL BanuaaUMIO HeCcTaHOapTHLIX METOAOB, METOAOB, paspaboTaHHbIX
nabopaTtopueit, U cTaHAapTHLIX METOI0B, UCMOMb3yeMbIX 3a Npeaernamm ux obnacT NPUMEHEHUA UM KakUM-NMBo MHBLIM
obpasoM MoaudUUMpoBaHHbIX. Banuoauua OomkHa ObiTb HACTOMbKO MOMHOM, HACKOMbLKO 3TO HeoBxoaumo, 4YTO6b
oTBeYaTb NOTPEGHOCTAM AaHHOTO MPUMEHEHMS NN 0BnacTn NPUMEHeHUS.
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Mpumeyarne 1 - Banvpgauus MOXET BKITOYMaTh npoueaypbl oToopa 06pasuyos, obpalleHns ¢ obbekTaMn UCMbITaHust
UNKN KannbpoBKM 1 UX TPAHCMOPTUPOBKN.

Mpumeyvanve 2 - ANg BanugaumMm METoAa MOXET NPUMEHATLCA OOUH U3 criedyoLLUmMX cnoco6oB NMbo Mx KOMBUHaLUA:

a) KanubpoBka WNK OLEHMBAHME CMELLEHUS] U MPELM3MOHHOCTU C UCMONb30BaHUEM 3TarloHOB WM CTaHAAPTHbLIX
006pasLos;

b) cuctematndeckas oueHka pakTopoB, BNUAIOLLNX HA pe3ynbTar;

C) NpoBepKa yCTOMYMBOCTM METoAa NOCPeACTBOM U3MEHEHUs YMpaBrsieMblX NapaMeTpoB, TaKKX Kak TeMnepaTtypa B
TepmocTaTte, 403UpYyeMbIi 0ObEM;

d) cpaBHeHWe C pe3ynbTaTamu, Nosly4YeHHbIMM C NOMOLLILIO APYrMX BanvManpoBaHHbIX METOLO0B;
e) MexxnabopaTopHble CINYEHUS;

f) oueHvBaHVWe HeonpeOeneHHOCTW U3MEPEHUIA, CBSI3AHHON C pe3ynbTaTaMu U3MEPEHWI, HA OCHOBaHWM MOHUMaHUS
TEOPETUHECKMX MPUHLWMOB METOAAa Y ONbITa ero peanvsawumy npy otéope 06pasLoB Uy NPOBEAEHUN UCTbITAHWIA.

7.2.2.2 pn BHECEHUN U3MEHEHWIN B BanuAMPOBaHHLIA METOA WX BRMSAHWE OOMKHO ObiTb OnpeadeneHo v, B cry4vae
ecnu GbINo yCTaHOBMNEHO, YTO OHW OKa3blBalT BNUSHME Ha MepBOHaYvarbHyl0 Banuaauuio, AomkHa ObiTb BbINOMHEHa
HOBas Banuaauus Metoaa.

7.2.2.3 XapaKTepVICTVIKVI BannamMpoBaHHbIX METOLO0B, OUEHEeHHble OJ1A4 npennonaraemoro Mcnorib3oBaHuA, OOJTKHbI
COOTBETCTBOBATb I'IOTpe6HOCTFIM 3aKa34yMKOB N YCTaAHOBJ1EHHbIM Tpe6OBaHVIFIM.

MpumeyaHme - XapaKkTepucTukn MeToga MOryT BKNHOYATb (HO HE OrpaHMYMBaThCs) AMana3oH U3MEPEHUA, TOYHOCTb,
HEOMNpPeaeneHHoCTb  pe3ynbTaToB  M3MEpPEHW, npegen ObHapyXeHusl, npegen KONMMYEeCTBEHHOro onpegdeneHus,
n3bupaTenbHOCTL METOAA, JIMHEMHOCTb, MOBTOPSEMOCTb WU BOCMPOU3BOAMMOCTb, YCTOMYMBOCTb K BHELLUHUM
BO34ENCTBUAM Unn acbcpekTam BrvsiHUS MaTpuLbl 06pasua unm NCnbITbIBAEMOro 06bEKTa U CMELLLEHME.

7.2.2.4 INlaGopaTopusi 4OMMKHA COXpaHATb CrieayoLmne 3anicu O Banvgawmu;
a) MCnomnb30BaHHY NpoLeaypy Banuaaumu;

b) nepeyeHb TpebGoBaHWiA;

C) onpepferneHne xapakTepucTuk MeToaa;

d) nony4eHHble pe3ynbTaThl;

e) 3akrn4yeHne o npurogHoCTn mMmeroga BMecTe C I'IO,D,pO6HbIM onncaHnem ero CoOoTBETCTBMA B OTHOLUEHUU
npeagnonaraemMoro Ncnosrib3oBaHuA.

7.3 OT60p O6pasuoB

7.3.1 B cny4ae korga nabopatopus npoBoauT oT6op 00pas3uoB BeLECTB, MaTepuarioB WM npoaykuum Ans
nocrneayoLmx NCMbITaHWN Uy KanMbpoBKM, OHa AOSMKHA MMETb NNnaH U MeToabl MX oTbopa. Metoa otbopa obpa3uos
OOIMKEH yuYUTbIBaTb (PaKTopbl, KOTOPbIE HEOOXOOAMMO KOHTPONMPOBaTh, YTOOLI 0BecnevnTb 4OCTOBEPHOCTL Pe3yrbTaTtoB
nocrnegywLwmx ucnbiTaHui unn kanubposku. MnaH n metog otbopa 00pasuoB AOMKHbI OblTb AOCTYMHBI Ha MecTe
npoBegeHnss otbopa. [MnaHbl oTbopa o06pasuoB OOMKHbI OCHOBBIBATLCH, KOa dTO LEnecoobpasHo, Ha
COOTBETCTBYHOLLNX CTATUCTUHECKNX METOLAX.

7.3.2 MeToabl oT6opa 06pa3L0B AOMKHbI ONUCLIBATS:
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a) BbIbop 0bpasLoB unu Toyek otbopa;
b) nnan otbopa obpasLios;

C) NoQroToBKy unu obpaboTky obpasua(oB) BellecTBa, MaTepuana unu NpogyKLMmn ¢ Lenbio nomnyyeHms Tpebyemoro
obpasua Ansa nocrneayoLlero NpoBeAeHNs UCMbITaHUA UK KannbpoBKA.

Mpumeyarnne - [Mocre Toro kak obpasel nonyyYeH nabopaTtopuen, panbHelwee obpalleHue, KOTOpoe MOXET
notpeboBaTbCH, onMcaHo B 7.4.

7.3.3 Jlabopatopua [OmkHa COXpaHATb COOTBETCTBYOLWME 3anucyu 06 oTbope obpasLoB, KOTOpLIN COCTaBnser
YyacTb NPOBEAEHHBIX UCMbITaHUA UK KannmbpoBku. Takue 3anucu AOMmKHbI BKOYaTh B cebs (ecnm NpMMEHNMO):

a) CCbINKY Ha NpUMeHeHHbIN MeTofd oT6opa 06pa3LoB;

b) naty n Bpemsa ot6opa o6pasLoB;

C) AaHHble ons MaeHTMdMKaLMmM 1 onvucaHust obpasua (Hanpumep, Homep, KoM4ecTBo, HaMeHoBaHWe);

d) naeHTUdmKaL Mo nmua, BbINOSHMBLLETO 0TGOP 06pa3LIoB;

€) naeHTUdmMKaL Mo Cnonb30BaHHOMO 060OpYA0BaHMS;

f) ycnoeus okpy>katoLLei cpefbl U TPaHCNOPTUPOBKMY;

g) CXeMbl UNW Apyrue SKBMBareHTHble CNocobbl aeHTUdMKaLMM MecTa oTbopa obpasLoB, ecnm 3TO HEOOXOAMMO;

h) oTKnoHeHUs, AOMONHEHUs1 UMK UCKIIOYEHNS U3 MeToAa M nnaHa oT6opa 06pasLoB.

7.4 OGpallueHne ¢ 06 bLEeKTaMN UCNbITAaHUW UK KannMopoBKU

7.4.1 Jlabopatopus [ormkHa uMeTb npouenypy Ans TPaHCHOPTUPOBKW, MNOMyYeHUS OOLEKTOB MWCMbITAHUA UK
KanvbpoBku, obpalleHus ¢ 0ObekTaMn UCMbITAaHUA UK KanubpoBKW, 3aluThl, XpaHeHUs, obecneveHnsi COXpaHHOCTW,
YHUYTOXEHNA UNWN BO3BpaTa OGbEKTOB UCTbITAHUIA UK KanuMbpoBKK, BKITOYas BCE YCIOBUS, HeOOXxoanMble ANS 3aluUThbl
LLeNOCTHOCTN OObEKTOB MCMbITAHWIA MW KanmnbpoBKM M 3alLMTbl MHTEPECOB Nabopatopun 1 3akasduka. [JormkHbl ObiTb
NpeanpuvHATbLI MePbl NPEAOCTOPOXKHOCTU, YTODObLI N30exaTb YXyALIEHNS CBOMNCTB, 3arpsi3HEHWS, MOTEPU UMW NOBPEXOEHNS
0GbeKTOB Mpu OOpalleHn, TPaHCMOPTMPOBKE, XPaHEHUW/OXUOaHUM U NOATOTOBKE K MCMbITAHUSIM MM KanubpoBKe.
UHCcTpyKummn no obpalleHnto ¢ obbekTaMmu, NpegoCcTaBrneHHbIE BMECTE C HUMM, LOIMKHbI ObITb COBMOAEHbI.

7.4.2 Jlabopatopusi OOMKHa WMETb YETKYI0 CUCTEMY WAaeHTUdMKaLMM OBbLEKTOB MCMbITAHUA MW KannbpoBKu.
MaoeHTudukaumns gomkHa coXpaHsaTbCs, Noka 0ObeKT HaxoauTcs Nog OTBETCTBEHHOCTLIO nabopaTtopun. [aHHasi cuctema
OoMmkHa obecne4mnBaTthb, YTO 0ObekTbl He ByayT nepenyTaHbl U3NYECKN UMK NPU CCbISIKE HA HWX B 3anMCaX Unu Opyrux
pokymeHTax. Cructema maeHTUdMKauumM OOMKHa, ecnn 3TO HeobXoaUMO, yuYUThIBaTbL pasgeneHve obbekrta unu rpynnbl
OOBbEKTOB U UX NEpEMELLIEHNE.

7.4.3 Npun nony4yeHun obbekTa UCNbITaHUA UK KANUOPOBKM OTKITOHEHNST OT YCTAHOBMEHHbLIX YCIOBUA JOIMKHbI ObiTh
3aperucTpupoBaHbl. ECriv ecTb COMHEHMSI OTHOCUTENBHO MPUrOAHOCTU OBbekTa Af1S UCNbITaHUS UMK KarnmbpoBKX MK
ecrnu obbeKkT He COOTBETCTBYET MPeACTaBNEHHOMY OMMCaHWo, TO nabopartopus, nepes TEM Kak MPOAOIKUTL paboTy,
AomkHa obpaTMTbCA K 3aKkasyuky 3a AOMOMHUTENbHBIMM WHCTPYKUUSMUA M 3aperncTpupoBaTb pesynbTaTbl 9TOoro
obcyxaeHnsa. Ecnm 3akasumk Tpebyer nNpoBECTU UCMbITAHME WNKU KanMOpPOBKY Kakoro-nmbo obbekTa, npuaHaBasi
OTKINOHEHWe OT YCTaHOBMEHHbIX YCMNOBWIA, nabopatopus AOMmKHa BKMIOYMTbL B OTYET 3ak/ioyeHne O TOM, Ha Kakue
pe3ynbTaTbl MOTYT NOBNUATbL AaHHbIE OTKIOHEHUS.

7.44 B cnyyae ecnu ob6bekTbl HeEOBXOOMMO XPaHWTb WIM KOHAMLMOHMPOBaTb NPV OMPEeAEeneHHbIX YCNOBUAX
OKpY>KatoLLen cpeibl, 3TU YCIOBUS AOIMKHbLI MOAOEPKUBATLCS, KOHTPONMPOBATLCH M PErMcTPUpoBaThCS.
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7.5 TexHn4yeckue 3anucu

7.5.1 JlabopaTtopusa gomkHa obecneymBaTb HanuuMe B TEXHUYECKMX 3anucsx Ons Kaxaoro Buaa nabopaTopHON
DEeATenbHOCTU  pe3yrbTaToB, OT4YeTa W OOCTATOMHOM  MHApopMauuW, MNO3BOSMSIOWEN, €CniM  3TO  BO3MOXHO,
naeHTduLMpoBaTb (QaKTopbl, BRAWSOWIME HA pe3ynbTaT M3MEPEHUS M CBSI3AHHYKD C HUM HEONpPeneneHHOCTb
M3MEpEHUn, a Takke 00ecne4nTb BO3MOXHOCTb MOBTOPHOrO MPOBEAEHMST OaHHOW JlabopaTopHON AeATENbHOCTU B
YCNOBUSIX, MakCUManbHO ONMM3KMX K nepBoHayarnbHbIM. TEXHUYECKME 3anncKh OOMKHbI BKMAOYaTb AaTy W CBEOAEHMS O
nepcoHarne nabopaTopun, KOTOPbIA HECET OTBETCTBEHHOCTb 3a KaXObl BWO rnabopaTopHOM AeATENbHOCTM M 3a
NPoBEPKY AaHHbIX U pe3ynbratoB. MepBuyHble HAbNOAEHUS, AaHHbIE U pacyeTbl AOMKHbI ObiTb 3anucaHbl B MOMEHT,
KOrga OHW Db NOMyYeHbl, Y AOMKHbI OTOXOECTBIIATLCS C KOHKPETHOW paboToMN.

7.5.2 JlabopaTopuss OomkHa obecrneqnBaTh MPOCMNEXUBAEMOCTb WU3MEHEHUIN, BHOCUMBIX B TEXHMYECKME 3anucu, K
npeablayLwmMm BepcusiM Nnbo K NepBMYHBIM HabrniogeHusiM. I nepBuYHble, U U3MEHEHHbIe AaHHble U dhaisbl OOMKHbI
COXPaHATbLCS C YKaszaHWeM [aTbl BHECEHUS U3MEHEHWIA, CBeAEeHWn 06 acnekTax, NpeTepneBLIMX U3MEHEHUs, U nuuax,
OTBETCTBEHHbIX 3a JaHHble U3MEHEHMS.

7.6 OueHnBaHue HeonpegeneHHOCTU M3mepeHm71

7.6.1 JlaGopaTtopum [JoOmkHbI onpedensaTb Bkiag(bl) B HeonpedeneHHOCTb u3mepeHuin. [lpu  oueHvBaHun
HeonpeaeneHHOCTU U3MepPEHUA BCe CyLLIeCTBEHHble BKadbl, B TOM YuUCre CBA3aHHble C OTOOpoM 06pa3uoB, AOMKHbI
YYUTBIBATLCS C NPUMEHEHNEM COOTBETCTBYIOLLMX METOAOB aHanusa.

7.6.2 Jlabopatopusi, BbINOMHsOLWAA KanubpoBkn, B TOM 4YmUCrie COOCTBEHHOrO 0OOpyAoOBaHMSA, OOMKHA OLlEHUBATb
HeonpeaeneHHOCTb N3MEPEHUI As1 BCEX KAanmnOpOBOK.

7.6.3 J'Ia6opaTopM9|, BbIMONMHAKLWaA ncnblTaHnda, OOJMKHa oueHnBaTb HeonpeaeneHHOCTb M3MepeHl/Il7I. B Tex cny4yasx,
Korga MeTon UCNbITAHWW  UCKMYaeT CTPOryro OuUEeHKy HeornpeaereHHOCTn M3MepeHVII7I, oueHuBaHune [OOJ1KHO
npoBoAUTbLCA Ha OCHOBE NMOHMMaHUA TeopeTU4ECKNX NPUHLUMOB UK NMPaKTU4EeCKOro onbiTa BbIMOTHEHNA MeToaa.

Mpumeyarne 1 - B cnyyae ecnyn XOpowO M3BECTHbLIN METOA WCMbITAHWM YCTaHaBMMBAET npederbl 3HaYeHun
OCHOBHbIX UICTOYHUKOB HEOMNPEOENneHHOCTN U3MEPEHUI 1 yka3biBaeT hopMy NpeAcTaBleHMs pe3yrbTaToB BbIMMCIIEHUNA,
cumTaercsi, 4Tto nabopatopus BbinonHuna TpeboBaHua 7.6.3, cnegys MeTody MCNbITAHWA W MHCTPYKUMM MO
NnpeacTaBeHNo pe3yrbTaToB.

MpumedaHne 2 - [Mpu UCMOMNb30BaHWMKM KOHKPETHOrO MeToda, ANsl KOTOPOro HeonpedeneHHOCTb pe3yrnbTaToB
M3MEpPEHWN yke OblNa yCTaHOBMNEHa W NoATBepXKaeHa, HET HeoGXoaAMMOCTU OLEeHMBATb HEOMNpPeaeneHHOCTb M3MEePEHNI
ONS KaXOoro pesyrnbTarta, ecni nabopaTtopusi MOXET MPOAEeMOHCTPUPOBAaTh, UYTO BbisIBIIEHHbIE KpUTUYeckue hakTopbl,
OKa3sblBaloLLIME BIUSHWNE, HAaXOAATCA MO KOHTPONEM.

Mpumevanne 3 - [na nogpobHon nHdopmauum cm. ISO/IEC Guide 98-3, ISO 21748 u ctaHaapThl cepum 1ISO 5725.

7.7 O6ecneyeHne [OCTOBEPHOCTU pe3ynbTaToB

7.7.1 JlabopaTtopus [OmkHA WMETb Mpoueaypy Afns MOHWTOpUHIra [OCTOBEPHOCTM pe3ynbTaToB  CBOEN
pesarenbHocTu. [lonydeHHble [aHHble OOMMKHbI PErmcTpupoBaTbCs Takum 00pa3oM, YTOObI MOXHO ObIIO BbISBUTH
TeHOeHUMM, N TaMm, fOe 3TO NPaKTUYECKM BO3MOXKHO, AOMXKHbl NMPUMEHSTLCS CTaTUCTUYECKMe METOAbl Ansi aHanusa
pe3ynbTaTtoB. [JomkeH ObiTb COCTaBIIEH MilaH Takoro MOHWTOPWHIa M NPoBOAUTLCS ero aHanm3. MOHWUTOPUHI AOSKeH
BKITOYaTh (HO HE OrpaHM4MBaThLCS), rae uenecoobpasHo, cneaytoLlee:

a) NCNonb30oBaHNe CTaH4APTHbIX 06pa3LLoB MK 06pasLIOB A5l KOHTPONsS Ka4ecTBa;

b) wcnonb3oBaHve anbTepHaTMBHOIO 00OpPYyOOBaHWs, KOTopoe Obiio  KanmbpoBaHo, Ans  obecnedeHusi
NPOCIEXMBAaEMOCTUN Pe3ybTaToB,;

C) NpoBepKy(1) yHKLMOHMPOBAHMS U3MEPUTENBHOMO U UCMbITaTENBHOrO 0GOPYA0BaHNS;

d) MCNoJib30BaHME KOHTPOJIbHbIX UK pa6oq14x 3TallOHOB C BejeHMeM KOHTPOJ1bHbIX KapT, rae 3To NpUMeHNMOo;
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€) NPOMEXYTOYHbIE MPOBEPKN N3MEPUTENBHOIO 060PYA0BaHMS;

f) NOBTOpPHbIE UCNbITAHUS UMW KaNMOPOBKM C UCMONb30BAHWMEM OAHOIO M TOMO XKE UK pasnnyHbIX METOAOB;

g) NOBTOPHbIE UCMNBITaHNS UM MOBTOPHYHO KanMbpPOBKY XpaHALLMXCA 00pas3LioB;

h) koppensumio pe3ynbTaToB A pa3nNnYHbIX XapakTepucTuk obpasua;

i) aHanM3 NonyyYeHHbIX JaHHbIX;

j) BHyTprnabopaTopHble CANYEHS;

K) ncnbitanus wndgpoBaHHOro(bIx) obpasua(os).

7.7.2 JlabopaTopusi JomkHa OCYLLECTBMSTL MOHUTOPUHI CBOEW AEATENbHOCTM NMyTEM CPaBHEHWSI C pesyrbTaTaMu
Opyrvx nadopatopui, eCnn 3TO BO3MOXHO M MPUMEHMMO. Tako MOHUTOPUHI OOMKEH MIaHMPOBATLCS, U €ro pesynbrarhbl
OOMXKHbl aHanusmpoBaTbCHa. OH JOMKeH BKtoYaTh (HO HE OrpaHNYmMBaTbLCA) criedyoLmne MeponpuUaTUS NN OQHO U3 HUX:

a) yyacTuve B npoBepKax Ksanuukawmm.

Mpumevarne - B ISO/IEC 17043 npusBegeHa AononHUTENbHas WMHQoOpMauMsa O MpoBepkax Ksanudukaumm u o

nposaligepax npoBepku keBanudukauuwn. [poBaioepbl NPOBEpKM KBanuduKaLMKW, KOTOPblE BbINOMHAT TpeboBaHUs
ISO/IEC 17043, cumtaoTcst KOMNETEHTHBLIMU;

b) y4yactue B Memna60paTopr|x CIMNYEeHUdX, OTJTINYHBLIX OT MPOBEPOK KBaJ'II/IC*)I/IKaLI,VII/I.

7.7.3 [aHHble, MNOMNy4YeHHble C MOMOLLbD MOHUTOPUHIE, AOSMKHbI aHanM3upoBaTbCs M MCMONb3oBaTbCA AONs
ynpaBneHusi nabopaTopHOi [OeATeNbHOCTbIO, a Takke MO BO3MOXHOCTM [Afi BHECEHUst YryudlleHun B paboTy
natopatopun. Ecnn 6bino o6Hapy»keHo, YTO pesynbTaThl aHanMaa OaHHbIX, NOoNyYeHHbIX NMPU MOHUTOPWHIE, BLIXOAAT 3a
paMKy yCTaHOBIEHHbIX KpUTEpUEB, HEOBXOAMMO NPeArnpPUHSTL COOTBETCTBYIOLLME AEUCTBUS C LENblo NpeaoTBpaLleHns
BKIMIOYEHNS B OTYETHYHO JOKYMEHTALNIO HEBEPHBIX Pe3yIbTaToB.

7.8 NpepcraBneHne oT4eTOB O pe3ynbTaTax

7.8.1 O6Lme nonoxeHus

7.8.1.1 PesynbTaTbl AOMKHbI ObiITb paCCMOTPEHbI U YTBEPXKAEHbI 40 UX Bbl4auu.

7.8.1.2 Pe3ynbTaTbl AOMKHbI ObITb NpeacTaBreHbl TOYHO, YETKO, HEOBYCMbICIIEHHO N OObLEKTUBHO, KaK NpaBuIio, B
dopme oT4yeta (Hanpumep, OT4eT 00 MCMbITaHUsIX, CBUAOETENbLCTBO (cepTudmkar) o kanubpoBke unn akT oTbopa
06pasyoB) M OOMKHbI BKNOYATb B c€ebs BCHO MHAOPMAaLMIO, COrMAacOBaHHY C 3akasqyMkoM WM Heobxogumyto Ans
WHTEpNpeTaunm pe3ynbratoB, a Takke BCl MHGopmaLmio, TpebyeMyto B COOTBETCTBUM C NPUMEHSIEMbIM MeTodoM. Bee
0POPMIEHHbIE OTYETbI AOMKHbI ObITb COXPaHEHbI B KAYECTBE TEXHUYECKMX 3anncei.

Mpumeyarre 1 - Onga uenen HacTosAWero cTanHgapTa OTHETbl 00 MCMbITAHUSX U CBUAETENbCTBA (CepTudmkaThbl) O
KanvbpoBKe MHOr4a MOryT HasblBaTbCsi MPOTOKOMaMM UCTbITAHUIA U OTYEeTaMM O KanubpoBKe COOTBETCTBEHHO.

I'IpmmeanMe 2 - Otyerbl MoryT ObITb M3aaHbl Ha 6yMa)KHOM HOocuUTerne Unn ¢ NoOMOLLbKO 3JTEKTPOHHbBIX CpeancTB npu
YyCnoBun, 4To Tpe6OBaHI/IFI HacTosALlero ctaHgapTa BbIMOJMHEHbI.

7.8.1.3 lNpn cornmacoBaHnn C 3akasyMKoM pesynbTaTbl MOryT ObiTb MpeacTaBrneHbl B ynpowleHHoMm Buae. Jliobble
CBefeHus], yka3aHHble B 7.8.2-7.8.7, koTopble He Bbinv npeacTaBneHbl 3aKka3yuky, JOMKHbI ObITb NEerkogoCTynHbIMU.
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7.8.2 O6Lwwue TpeboBaHMA K oTyeTaM (00 UCNbITaHUAX, KANMMOpPOBKe MU oT6ope obpasuoB)

7.8.2.1 B uenax muHMMM3auuM BO3MOXHOCTU HenpaBuWibHOro MOHUMaHUA W HenpaBWUIibHOINo MUCNOSib30BaHUA
I/IHCt)OpMaLI.VII/I KaXkOblll OTYET AOSKEH BKMOYaTb Kak MUHAMYM cheayroLlyro MH(*)OpMaLI,VII'O, ecnm 'y na6opaTop|/||/| HET
0060CHOBAHHbIX NMPUYNH HE BbIMOJTHATL 3TO TpGGOBaHMeZ

a) HasBaHue (Hanpumep, "OTyeT 06 ncnbiTaHuax', "CeBuaeTenbcTBO (cepTndmkaT) o kanubposke" unun "AkT oTbopa
obpasuyoB");

b) HanmeHoBaHWe 1 aapec nabopaTopuy;
C) MecTO OCYLLECTBINEHNA NabopaTopHO OeATENbHOCTU, B TOM YWCMe €CN OHa OCYLLEeCTBNANach Ha nnowaasax
3aKasuuka, NGO Ha ydacTkax, yOaneHHbIX OT MOCTOSHHbLIX MPOM3BOACTBEHHLIX Mrollafen nabopaTtopun, NGO Ha

COOTBETCTBYHLLMX BpEMEHHO UCMNOJ1b3YyEMbIX U MOBMNbHBIX OObEKTaXx;

d) yHuKanbHylo moeHTUdMKaLuo, AnsS Toro YToObl BCE €ero COCTaBMsioLlMe BOCMNPUHMMANUCh Kak 4acTb oOLLero
OTYETAa, U YETKYH MOEHTUPMKALMIO KOHLIa OTYeTa;

€) HaMMeHOBaHMe N KOHTaKTHble JaHHblE 3aKa34uKa;
f) noeHTUdMKaUKIO NpUMEHaemMoro MeToaa;
g) onucaHve, OAHO3HAYHY0 MAEHTUdUKALMIO 1 NPy HeoBXo0aUMOCTU COCTOsHME 0bpa3sLa;

h) paty nonyyenuns obpasua(oB) Ans ucnbiTaHU UnNu obbekTa kanMbpoBkM 1 Aaty oTbopa obpasua(oB), koraa 3TO
UMeET BaXHOE 3Ha4YeHue Ans AOCTOBEPHOCTU U NPUMEHEHNS Pe3ybTaToB,;

i) paty(bl) ocyLecTBneHns nadopaTopHom OeSATENBHOCTY;
j) DaTy Bblgayun oTYeTa;

k) ccbinky Ha nnaH 1 meTog oTbopa 06pasLoB, MCNONb3oBaHHbIe fabopaTopuein unu ApyruMin opraHamun, ecnmn 3To
Ba)XHO AN AOCTOBEPHOCTU UMW NMPUMEHEHVSI PE3YbTaTOB;

|) 3asBneHMe o TOM, YTO pe3yribTaTbl OTHOCATCS TONbKO K OObekTam, MPOLUEeALNUM UCMbITaHUs, KanubpoBKY WIv
oT00p;

m) pe3ynbTaTbl, F4€ 3TO NPUMEHUMO, C €4MHMLLAMN N3MEPEHUST;

N) LOMNOSNHEHWS, OTKIOHEHMS! UITN UCKITHOYEHNS N3 METOAA;

0) naeHTudmkaumo nuu(a), yTeepameLINX(ero) OTYeT;

p) OOHO3HAYHYO MOEHTUMMKALMIO PE3ybTaToB, NOMYYEHHbLIX OT BHELLHMX NOCTaBLLMKOB.

MpumedaHne - BknioueHne 3asBneHnst 0 TOM, YTO OTYET He JOIMKEH ObITb BOCNPOM3BEOEH HE B NONMHOM o6Gbeme 6e3
paspelueHns nabopaTopun, MOXET 00ecne4mMTb YBEPEHHOCTb B TOM, YTO 4acTW OTYETA HE WHTEPNPETUPYOTCA BHE
KOHTEeKcTa.

7.8.2.2 Jlabopatopusi OOMmKHa HECTU OTBETCTBEHHOCTb 3a BCH MHpoOpMauuio, NpencTaBfeHHYK B OTYeTe, 3a
UCKMIOYEHNEM CryvaeB, Korga MHGOPMaUnMs NpeaocTaBnsieETCs 3aka3dukoM. [aHHble, NpegoCTaBrieHHble 3aKas3qyKoM,
OOMXKHbI BbITb YETKO MAEHTUMUMPOBaHbI. Kpome Toro, B criydae ecnv MHdopMauns npegocTaBieHa 3aka3vymMkom U oHa
MOXET MOBNUATL Ha [OCTOBEPHOCTb pPe3yrbTaToB, B OTYET OO/MKHO ObiTb BKMYEHO 3asiBrieHMe 00 orpaHudeHuun
OTBETCTBEHHOCTM nabopatopun. B crnydae ecnv nabopatopusi He OCYLLECTBIISIET U HE HECET OTBETCTBEHHOCTU 3a
cTaguio otbopa obpasuoB (Hanpumep, obpasel Obin NpegocTaBnNeH 3akazvyMKkoM), B OTYETE AOIMKHO OblTb OTPaXKEHO, YTO
norny4YeHHble pe3ynbTaTbl OTHOCATCS K NpeAoCTaBNEHHOMY 3aka3ynMkoM obpasuy.

7.8.3 CneumanbHble TpeOOBaHUS K OTYETaM 00 UCNbITaHUSAX

Brumanue! JokymeHT BBegeH B Aenctare. Cm. apnbik "Tpymedanns” BHumanve! JokymeHT odmupmansHo naaaH. Cm. "Cratye” Brnmanmne! O nopsiake npuMeHeHus
JOKyMeHTa cM. apribIK "TpumMesanms” [JokyMeHT NpUBOAUTCS C TEKCTOM
UC «TexakcnepT: 6 nokoneHve» VIHpaHeT
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7.8.3.1 B pononHeHne k TpeboBaHUAM, NEpe4vMcrneHHbiM B 7.8.2, oTyeTbl 06 UCMbITAHUSX OOMXKHbI, €Cnn 3TO
HeobXo4MMO A5l MHTEpNpeTaunn pesynbTaToB UCMbITaHWI, BKITOYaTh B cebs crneaytoLlee:

a) MHdopmMaLmio 06 0COBbIX YCINOBUAX UCMbITAHWN, TaKMX Kak YCIOBUS OKPYXKatoLLen cpeapl;
b) npn HeobxoonMocTH 3asiBNeHne 0 COOTBETCTBUM TPeBoBaHMAM Unu cneumdmkaumsam (cMm. 7.8.6);

C) rae 3TO NMPUMEHUMO, HEOMNPEedEneHHOCTb 3MePEeHUI, NPeaCcTaBIeHHYI0 B TEX Xe eduHMLaX, YTo U n3mepsiemast
BENNYMHA, UM B OTHOCUTENBHOM MO OTHOLLEHUIO K M3MEPsSieMoii BENUYMHE Buae (Hanpumep, B NpoLeHTax), korga:

- 9TO UMEET OTHOLLEHME K JOCTOBEPHOCTM UM NMPUMEHEHWIO PE3YSIbTAaTOB UCMbITaHWI;
- 9TOro TpebyeT 3aKa3uuK; unu

- HEONpPEeAENEHHOCTbL U3MEPEHMS BNIUSIET HA COOTBETCTBUE YCTAHOBIIEHHOMY Npeaeny;
d) MHEHMs 1 nHTepnpeTauum, rae 3To NPUMEHNMO (cMm. 7.8.7);

€) AOMOSHUTENbHY MHOopMaUMio, KOTopasi MOXET MoTpeboBaTbCA MO KOHKPETHBIM METodaM, opraHam BriacTy,
3aKasymkam Unm rpynnam 3akasymKos.

7.8.3.2 Ecnu nabopatopusi HECET OTBETCTBEHHOCTb 3a AeATEeNbHOCTL No 0T6opy 06pa3yoB, OTYETHI 06 MCMLITAHUAX
[OOIMKHbI COOTBETCTBOBAThL TPeOOBaHMAM, ykasdaHHbIM B 7.8.5, ecnu 310 HeobxoaUMO As1 MHTEPNpPETaLMM pesyibTaToB
UCMbITaHUNA.

7.8.4 CneumanbHble TpeboBaHUsA K CBUAETENLCTBaM (CepTucmnkaTtam) o KanmbpoBke
7.8.4.1 B pononHeHue Kk TpeboBaHWAM, nepevucrieHHbiM B 7.8.2, B cBMAETENbCTBA (CepTudmKaTthl) O Kannbposke
OOIMKHbI ObITb BKIOYEHbLI CNeayoLme CBEAEHUS:

a) 3Ha4YeHne HeonpeaeneHHOCTU N3MEPEHUI AN pe3yfibTata U3MepPEeHUiA, MPEACTaBNEHHOE B TEX XKe eQuHMLaX, YTO
N n3Mepsemas BENuYMHA, WM B OTHOCUTENbLHOM MO OTHOLUEHU K WM3MEPSIEMOM BENWYMHE Buae (Hanpumep, B
npoLeHTax).

Mpumeyarnne - B cooteerctBun ¢ ISO/IEC Guide 99 pesynbtaT M3MEpeHWsi, kak MpaBumo, BbipaXkaeTcs OOHVM
N3MEepPEHHbIM 3HaYEHMEM BESMYMHBI C YKa3aHWEM €OUHULIbI U3MEPEHMS U HEOMPEAENEHHOCTM N3MEPEHUI;

b) cBegeHus o6 ycnosusix (Hanpumep, yCNoBUSAX OKpyXXaroLen cpedbl), NP1 KOTOPbIX BbIMOMHANUCH KanubpoBku 1
KOTOpbIe MO OKa3aTb BNUSIHWE Ha pe3ynbTaTbl UISMEPEHWN;

C) 3asiBNeHve O TOM, Kakum obpa3omM obecne4MBaeTCsi METPOSIorMveckasl MpOCIEXNBAEMOCTL M3MEPEHUI (CM.
npunoxexue A);

d) pesynbTaTtbl, NONY4YeHHbIE OO U NOCNE PErYIMPOBKN UM PEMOHTA, €CIM TaKoBble MPOBOAMITUCS;

€) 3asBneHne 0 COOTBETCTBUM TpeboBaHMAM nnu cneumdmrkaunsam npyu HeobxogumocTu (cm. 7.8.6);

f) MHEeHMsA n nuTepnpeTauum (cm. 7.8.7) Npu HEOBXOAMMOCTM.

7.8.4.2 Ecnu nabopartopus oTBe4aeT 3a AesTenbHOCTb Mo oThopy oOpa3uoB, cBuaeTenbcTBa (ceptudmkarbl) o

KanubpoBKke OOMKHbI COOTBETCTBOBAThL TpeboBaHUSIM, yKadaHHbIM B 7.8.5, ecnu aTo HeobxoaMMO Onis MHTepnpeTaumm
pe3ynbTaTtoB KanmbpoBKu.

7.8.4.3 CBygetenbcTBO (CepTndmKaT) O KanmbpoBKe Unu kannbpoBOYHas 3TUKETKA HE OOSMKHbI COAEpXKaTb HUKAKMX

pekomMeHgauui no Bbl60py Me)KKaJ'IVIGpOBO‘-IHbIX MHTEepBarioB, KpomMme TexX CliydaeB, Korga 3TO OblNo cornacoBaHo C
3aKa34ymKoMm.

Brumanue! JokymeHT BBegeH B Aenctare. Cm. apnbik "Tpymedanns” BHumanve! JokymeHT odmupmansHo naaaH. Cm. "Cratye” Brnmanmne! O nopsiake npuMeHeHus
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7.8.5 MNpeacTaBneHue pe3ynbTaTtoB Mo OTOOPY 06pa3LOB - cneuunanbHble TpeboBaHUA

Ecnu nabopatopus HeceT OTBETCTBEHHOCTb 3a AEATENbHOCTb Mo 0T6opy 06pa3LioB, B AONOMHEHNE K TPeGoBaHUAM,
nepeymcrieHHbiM B 7.8.2, korga 9TO HeobxoouMO ANs WMHTeprnpeTrauuv pesynbTaToB, OTYETbl AOMKHbI BKMOYaTb
cneaywoulee:

a) paty otbopa 0bpasLoB;

b) yHUKanbHyto uaeHTUdMKaUmio BbiGpaHHOro obpasua unu Matepuana (Bkroyas HavMeHOoBaHWe MPOoW3BOAMTENS,
0603Ha4YeHre Moaeny Unm Tuna u cepuiiHble Homepa, Korga 310 NPUMEHMUMO);

C) MecTo oTOopa 0bpasLioB, BKIOYadA nobbie guarpammbl, 3CKU3bl nnn doTorpacum;
d) ccbinky Ha nnaH otbopa n metog oTbopa;

e) cBedeHuss 060 BCeX YCNOBUSIX OKpyXawllen cpedbl BO Bpemsa oTbopa o6pa3uoB, KOTOpble BMAMAKOT Ha
WHTepnpeTauuio pe3ynbTaTos;

f) wHdopmauwmio, HeobxoaMMyto ANS OLEHKN HeOoMnpeAeneHHOCTU M3MEepPeHWn Ans nocnenylowmx UCMbITaHui mnu
KanubpoBKu.

7.8.6 MNpeacTaBneHue 3aknO4YeHUN 0 COOTBETCTBUMN

7.8.6.1 Ecnu no pesynbratamMm UCNbiTaHNUA UIn KaJ'II/I6pOBKI/I Oernaerca 3akrnyeHne o COOTBETCTBUMN CI'IeLI,VI(bVIKaLI,VIVI
mnnn ctaHgapTy, na60paTopV|;| OO0IKHa OOKYMEHTMPOBATb NpaBUiio NPUHATUA peLleHnd, NpuHMMaa BO BHUMaHue ypoBeHb
PUCKa (Hanpmmep, JIOXKHOMOJOXUTENbHOE Ui NOXKHOOTpUUateribHoe pelleHne, Ctatuctudeckne I'Ipeﬂ,I'IOJ'IO)KeHVIFl),
CBSI3aHHbIV C npUuMeHAeMbIM NpaBUIToOM NPUHATUA peLleHnd, N NpUMeHUTb JaHHOe nNpaBuIio.

I'Ipmmeanme - Ecnu npaBuno MNpUHATUA pelleHnda YyCTaHOBJ1eHO 3aKa3dukoMm, npasunamm unm HopmMaTUBHbIMU
OOKYMEHTaMW, JanbHerwee paccMoTpeHne ypoBHA PUCKa He Tpe6yeTcs|.

7.8.6.2 ﬂaﬁopaTopMﬂ OOJKHa npeacTaBUTb 3aKrno4YeHne o0 COOTBETCTBUN, B KOTOPOM HYETKO onpeneneHo:
a) K KakuM pesyribTatam NpuMeHdaeTCca aHHOEe 3aKIio4YeHne;
b) Kaknm CﬂeLLI/Id)I/IKaLlI/IFlM, CTaHgapTam Unm nx4actAam CooTBeTCTBYET UM HEe COOTBETCTBYET 0ObeKT;

C) NpaBWIO MPUHATUA PELLEHNs, KOTOPOE ObINo MCMOMb30BaHO (ECNM OHO HE COOEPXKUTCS B COOTBETCTBYHOLLMX
cneumdmKauum unu ctaHgapre).

Mpumeyanmre - [Ins nonyyeHus gononHutensHon nHeopmaummn cMm. ISO/IEC Guide 98-4.

7.8.7 NpeacTaBneHne MHEHUM U UHTEepNpeTauun

7.8.7.1 B cnyyae npegcTaBneHWss MHEHWA W UHTeprperaumn nabopaTopus OOMMKHa 06ecneq4uTb, YTO TOSBKO
nepcoHarn, YMoOrHOMOYEHHbI Ha NpeacTaBfeHne MHEHWA W WHTeprnpeTauui, npeacTaBnsieT COOTBETCTBYHOLLME
3asBneHus. Jlabopatopust AoMmKHa OOKYMEHTUPOBATb OCHOBaHWS, Ha KOTOPbIX 6a3npyoTCS BKIMOYEHHbIE B OTHET MHEHUS
N MHTEpnpeTaumn.

MpymeyaHne - BaxkHO oTnMYaTb MHEHWA WM WHTeprnpeTauMu OT BbIBOAOB MO pe3yfnbTaTtam MHCMEKLMA unm
cepTudukaumm npogykumn, kak ato yctaHoeneHo B ISO/IEC 17020 n ISO/IEC 17065, n OT 3asiBNEHWI O COOTBETCTBUM,
YyNoMsiHyTbIX B 7.8.6.

Brumanue! JokymeHT BBegeH B Aenctare. Cm. apnbik "Tpymedanns” BHumanve! JokymeHT odmupmansHo naaaH. Cm. "Cratye” Brnmanmne! O nopsiake npuMeHeHus
JOKyMeHTa cM. apribIK "TpumMesanms” [JokyMeHT NpUBOAUTCS C TEKCTOM
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7.8.7.2 MHeHuss unu wuHTepnperauun, copepXalpnecd B OT4veTax, OOMMKHbl OblTb OCHOBaHbl Ha pesynbraTax,
nony4YeHHbIX 4518 06bekTa, NPOXOAUBLLENO UCMbITAaHUS/KanBPOBKY, U OOMKHBLI ObITb YETKO 0603Ha4YEHbI Kak TakoBble.

7.8.7.3 Ecnn MHEHUst U MHTEepnpeTaumun npeacTaBnsaoTca NyTeM HenocpeacTBEHHOro 00CYXOeHVs pe3ynbTaToB C
3aKa34MKoM, HEOBXOOUMO COXPaHSITb COOTBETCTBYIOLLME 3aMMCK TaKoro 06CYKOEHMS.

7.8.8 NameHeHUA K oTyeTam

7.8.8.1 Ecnu HeobxoAMMO BHECTU W3MEHEHMWs, OOMOSIHEHMS B BblAaHHbIA OTYET, nepeodopMUTb ero, nrbdoe
N3MeHeHWe MHAOPMAaL MU LOIMKHO ObiTb YETKO 0003HaA4YeHO W1, ecriv HeobXxoaUMO, NPUYMHA BHECEHMST U3MEHEHMS OOIKHa
ObITb BKITIOYEHA B OTYET.

7.8.8.2 VI3meHeHMs1 B OTYET MoCcre ero Bbigayun OOMKHbl BHOCUTLCS TOMbKO B BUAE AOMOSNHUTENBHOIO OOKYMEHTa
Unn nHoro cnocoba nepegayn AaHHbIX, KOTOpPbIE BKITHOYAOT hopMyMPOBKY: "MI3MEHEHNE K OTYETY, NOPSIAKOBLIA HOMEP. ..
[unu nHas ngeHTndmKaums]" nnu gpyryro nogobHyto opmMynmpoBKy .

Takne n3amMeHeHus1 JOMKHbI COOTBETCTBOBATL BCEM Tpe6OBaHI/I$IM HacTodALllero ctaHgapTa.

7.8.8.3 Korma HeoGxoaumo BblgaTb HOBbI OTYET O pe3yfbratax, OH JOMKeH OblTb YHUKanbHbIM 06pa3om
MAEeHTUMMLMPOBaAH U COAepXKaTb CChINKY Ha OTYET O pe3ynbTarax, KOTOpPbIA OH 3aMeHseT.

7.9 XXano6bI (npeTeH3un)

7.9.1 Ilabopatopusi OOfKHA WMETb [OKYMEHTMPOBaHHbIA MNpoUecC Afs MOMyYeHusi, pacCcMOTPeHust xanob
(MpeTeH3u) 1 NPUHATUA peLLeHnn Mo Xanobam (NpeTeH3nsaMm).

7.9.2 Onucanve npouecca obpaweHns ¢ xanobamm (NpeTeH3nsaMM) [OIMKHO OblTb  OOCTYMHO BCEM
3aMHTEPECOBaHHLIM  CTOPOHaM Mo  3anpocy. [lpy  nomyveHWn >xanobbl (npeteH3un) nabopatopust  [ofkHa
YOOCTOBEPUTLCS, OTHOCUTCA N Xarnoba (npereH3us) k nabopaTopHOM OeATENbHOCTW, 3a KOTOPYH OHa HeceT
OTBETCTBEHHOCTb, W, €CMY 3TO TakK, JOSKHA MPUHATL €e Ha paccMoTpeHue. JlabopaTopus HECET OTBETCTBEHHOCTb 3a
NMPUHSITME BCEX PELLEHMI HA BCEX CTaAUsIX MpoLiecca pacCMOTPEHMS anobbl (NPeTeH3un).

7.9.3 lMpouecc paccmoTpeHus xanob (NPeTeH3ni) OOIMKEH BKIOYATL MO KpalHen Mepe crnegylowme SNeMeHThl U
MeTozabl:

a) onucaHue mnpouecca MnonydYeHusi, NPOBEPKW, PACCMOTPEHMS Xanobbl (NPETEeH3VMM) U MPUHATUS pelleHns 00
OTBETHbIX OENCTBUSAX, KOTOPbIE LOIMKHbI ObITb NPENPUHATLI;

b) oTcnexvBaHve u pervcTpaums xanob (NpeTeH3wit), BkNoYas A4eiicTBUSA, NPEeaNPUHATLIE AN VX pa3peLleHs;
c) oGecrneyeHre Toro, YTo HeobXoaMMble Mepbl MPeanpPUHMMalOTCS.

7.9.4 JlabopaTtopusi, nonyvatroLasi anoby (NpeTeH3nto), JomMkHa HECTU OTBETCTBEHHOCTb 3a cbop 1 NpoBEpPKY BCEN
HeobxoanMOoNn nHdopMaLum ¢ Lienbio NoaATBEPXKAEHNS 0O0CHOBAHHOCTU Xanobbl (NpeTeH3un).

7.9.5 Korga 310 BO3MOXHO, flabopatopust 4OMmKHA NOATBEPAUTL NONyYeHne Xanobbl (NpeTeHsmnmn) n NHpopMnpoBaThb
3as9BUTENS O XOA€E U pe3yrnbTaTtax paCCMOTPEHUS.

7.9.6 PesynbTarbl pacCMOTpeHUs xanobbl (NpeTeH3un), koTopble OyayT OoBedeHbl A0 3asBUTENs, OOMKHbl ObITb
NMOArOTOBMEHBI UMM PaCCMOTPEHbI U 0f0bpeHbl nuuom(amm), koTopoe(ble) HEe MPUHUMANo(M) yyYacTusa B AeATENbHOCTU

nabopaTopun, NO NOBOAY KOTOPOW NOCTynuna »arnoba (NpeTeHsus).

MpumeyaHne - OTO MOXET BbINOITHATLCHA BHELLUHUM nepcoHasrom.

7.9.7 Korga 970 BO3MOXHO, nabopartopus AOmKHa NpeaoCTaBUTh 3asBUTENto odmumansHoe yBeOoMMeHue O
pesyrnbTaTtax pacCMOTPEHUs >anobbl (MpeTeH3un).

Brumanue! JokymeHT BBegeH B Aenctare. Cm. apnbik "Tpymedanns” BHumanve! JokymeHT odmupmansHo naaaH. Cm. "Cratye” Brnmanmne! O nopsiake npuMeHeHus
JOKyMeHTa cM. apribIK "TpumMesanms” [JokyMeHT NpUBOAUTCS C TEKCTOM
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7.10 YnpaBneHue HeCOOTBETCTBYHOLEN paboTon

7.10.1 JlaBopatopusi OOmMKkHa WMETb Mpouedypy, KOTOPYK MNPUMEHSIOT B Clyyae, €cnu Kakoru-nubo acnekT
nabopaTopHoOi AeATENbHOCTU UM pe3yribTaTbl paboTbl HE COOTBETCTBYIOT COOCTBEHHbLIM Mpouedypam nabopatopum
unn TpeboBaHUsIM, COrnMacoBaHHbIM C 3aka34ukoM (Hanpumep, obopygoBaHWE WK YCITOBUSI OKPYXKatoLlen cpedbl He
COOTBETCTBYIOT YCTaHOBIIEHHLIM NpefenaM, pesynbTaTbl MOHUTOPVHIAa He OTBEYalT YCTaHOBMEHHBIM KPUTEPUSIM).
Mpouenypa gomkHa obecneynBaTtb, YTO:

a) onpeaerneHbl OTBETCTBEHHOCTb W MONTHOMOYUS AN YIpaBieHUs HeCOOTBETCTBYHOLLEN paboTou;

b) pencrteus (Bknto4as NPUOCTAHOBKY UMK NMOBTOP paboTbl U MPUOCTAHOBKY Bbl4a4yM OTYETOB, €CMM HEOBXO4MMO)
OCHOBaHbl Ha YPOBHSIX pUCKa, yCTaHOBMNEHHbIX nabopartopuei;

C) npoeeneHo oueHneBaHne 3Ha4YMMOCTH HeCOOTBeTCTByPOLLI,eﬁ YyCTaHOBJ1EHHbIM TpeGOBaHMﬂM pa6OTbI, B TOM 4Yucne
aHanus ee BO3eNCTBUSA Ha npeabigywine pesynbrarhbl;

d) MpUHATO peLLeHne 0 NPMEMIIEMOCTM HECOOTBETCTBYOLLEN paboThi;
€) Korga 3To HeobXoAMMO, YBEOOMIEH 3aKa34yvK N aHHYJIMPOBaHbl pesyrbTaTbl paboTol;
f) onpegeneHa OTBETCTBEHHOCTL 3a NPUHSITME PELLIEHNst O BO30OHOBMEHUM paboThl.

7.10.2 Nabopatopust 4OMmMKHA BECTM 3anNUCK B OTHOLLEHUN HECOOTBETCTBYIOLLEN paboThl N HEOOXO4MMBIX OEACTBUN,
Kak ykasaHo B 7.10.1, nepeuncneHus b)-f).

7.10.3 B Tex cnyvasix, korga oLieHka NokasblBaeT, YTO HECOOTBETCTBYOLLAs paboTa MOXKET NOBTOPUTLCS, UK eCTb
COMHEHUS! B OTHOLLIEHWN COOTBETCTBUSA AeATENbHOCTM NnabopaTopun coGCTBEHHON CUCcTeMe MeHedXMeHTa, nabopaTopust
AormkHa 0b6ecneyvnTb BbIMOMTHEHNE KOPPEKTUPYIOLLMX AEeACTBUIA.

7.11 YnpaBneHue gaHHbIMU U UHoOpMaLmen

7.11.1 NNabopaTopusa OOMmMKHA UMETb OOCTYMN KO BCEM [aHHbIM M MHopMauum, HeobxoaumbiM AN BbINOMHEHNS
nabopaTopHOW AeATENBHOCTM.

7.11.2 MNpaBunbHOCTb (PyHKLUMOHMPOBaHNS cucTeM(bl) ynpaBneHns nHdopmavmen naboparopum, UCMOmnb3yembix(On)
ana cbopa, obpaboTku, 3anucw, NpeacTaBneHuss pesynbTaToB, XPaHeHWs WM NoucKa AaHHbIX, B TOM 4ucrne
NpaBUNbHOCTb (BYHKLMOHMPOBAHMS MHTEPdEencoB cucTeM(bl) ynpasneHusi uHdopmMavmer nabopatopum, JormkHa(bl) ObiTb
npoBepeHa nabopartopven nepen BHegpeHWeMm B paboty. [Npu nobbiX M3MEHEHUSX, BKITHOYAsA U3MEHEHUS KOHAMrypauum
nporpaMmmHoro obecneyeHnss nabopaTopum unu mogudrKaLum KOMMEPYECKOro NPOrpaMMHOro 06ecneqeHrsl, OHN AOMKHbI
ObITb yTBEPXAEHBI, JOKYMEHTUPOBaHbI Y BanvManpoBaHbl 40 BBEAEHNUS UX B AeNCTBME.

Mpumeyarne 1 - B HacTosweM cTaHgapTe "cucTembl ynpaBneHus nHdopmaumen nabopatopun” BkovaloT B ceds
ynpaeneHve [daHHbIMM U UHGOPMAaLMEN, coOepXalMMUCS Kak B KOMMbIOTEPU3UPOBaHHLIX, Tak WU B
HEKOMMbIOTEPU3NPOBAHHBLIX cucTeMax. HekoTopble M3 TpeboBaHWiA MoOryT ObiTb B OofblUer CTENEHW MPUMEHUMbI K
KOMMbOTEPU3MPOBAHHBIM CUCTEMaM, YEM K HEKOMMbIOTEPU3MPOBAHHBIM CUCTEMAM.

MpumedaHune 2 - [JocTynHOe Ha pbiHKE KOMMEepYeckoe nporpaMMHoe obecneqeHre npyu obbIMHOM ero UCMonb30BaHNN
B 06racTu, Ansi KOTOPOW OHO MpeaHa3Ha4YeHo, MOXET CYUTATLCH B JOCTATOYHOW CTENEHV BanuaupoBaHHbIM.

7.11.3 Cuctema(bl) ynpaBneHus uHdgopmavmern naboparopum, gomkHa(bl):
a) 6bITb 3awmeHa(bl) OT HECAHKLMOHMPOBAHHOMO A4OCTYNa;

b) ObITb 3awmeHa(bl) OT UCKaDKEHMS NI NOTEPU AAHHBIX;
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C) cbyHKUMOHMPOBATL B YCITOBUSIX OKPY>KaloLLEN cpeabl, KOTOpblE COOTBETCTBYIOT creumdukalmsam NocTaBLLmKa Unm
nabopaTtopun, WnM, B ClNy4Yae HEKOMMbITEPU3NPOBaHHbLIX CUCTEM, CO34aBaTb YCroBusi, obecnednBaroLLme
HEN3MEHHOCTb BbIMOSTHEHHBIX OT PYKW 3amnMCcen U pacLlumdpoBKy;

d) nogaepxmBaTbCs B TaKOM COCTOSHMM, KOTOpoe obecneynBaeT LeNoCTHOCTb AaHHbIX U MHpopMaLuy;

€) BKMYaTb permcTpaumio CUCTEMHBLIX COOEB 1 COOTBETCTBYHOLLIMX ONEPATUBHBLIX U KOPPEKTUPYOLLNX OEACTBUNA.

7.11.4 B Tom cnyyae, ecnu ynpasrieHe aHHOW CUCTEMON M ee nogaepKaHne ocyLeCTBNAETCA AUCTaHLNMOHHO Unu
Yyepes BHELLHEro nocTaBLiuka, nabopatopus gormkHa obecnednTb COOTBETCTBME MOCTaBLUMKA UM onepaTopa CUCTEMbI

BCeM NpMMeHUMbIM Tpe6OBaHVIFIM HacTosLllero craHgapTa.

7.11.5 Jlabopatopusi pormkHa obecnevmBaTtb, 4YTOObI WHCTPYKUWMM, PYKOBOACTBA W CMpaBOYHblE AaHHbIE,
OTHocSLWMecs K cucteme(am) ynpaeneHus nHcpopmMaumnern naboparopum, 6binv NerkogocTynHbIMK ANs nepcoHana.

7.11.6 PacyeTbl 1 nepegayn gaHHbIX AOSMKHbI NOABEPraTbCa HaaneXxallumm cMcTeMaTUYECKUM NpOBEpPKaM.

8 TpeboBaHusA K cucteme MeHeKMEHTa
8.1 BapuaHTthl

8.1.1 O6Lwme nonoxeHus

JlaBopaTopust OomKHa YyCTaHOBUTb, JOKYMEHTUPOBaTb, BHEAPUTb U NOAAEePXUBaTb CUCTEMY MEHEKMEHTa, KoTopast
crnocobHa obecneyvBaTb M OEMOHCTPUPOBATb MOCTOSIHHOE BbINOSHEHWE TpPeboBaHUI HacTosILWEero craHgapta u
obecne4rBaTbh Ka4ecTBO BbIMOMHEHHbLIX NnabopaTopueli paboT. B gononHeHne Kk COOTBETCTBUIO TpeboBaHVsIM pa3aenoB
4-7 nabopaTopusi 4OIMKHA BHEAPUTL CUCTEMY MeHed)XMeHTa B COOTBETCTBUW C BapuaHToM A unu BapuaHTom B.

Mpumeyarne - Cm. npunoxeHne B onga gononHUTensHom nHdopmMau .

8.1.2 BapuaHnt A

Kak MMHMMYM cucTeMa MeHeaXMeHTa nabdopaTtopum 4orkHa npegycMaTpyBaTh crnegytoLlee:
- [OKYMEHTaLUo CUCTEMbI MeHeo)KMeHTa (cM. 8.2);

- ynpaBneHue OoKyMeHTaMm cucTeMbl MeHemxmMeHTa (cMm. 8.3);

- ynpaeneHue 3anucsamm (cm. 8.4);

- OeNCcTBMS, CBSI3aHHbIE C PUCKaMKN 1 BO3MOXHOCTSIMU (CM. 8.5);

- ynyJwenus (cMm. 8.6);

- KOppeKTMpytoLme aencTems (cMm. 8.7);

- BHYTpEeHHMe ayauThbl (cM. 8.8);

- aHanmua co CTOPOHbI pykoBoAcTea (cm. 8.9).

8.1.3 Bapmuant B

Jlabopartopus, koTopasi yCTaHOBMIIA M NOOOEPXKMBAET CUCTEMY MEHE)KMEHTA B COOTBETCTBUM C TpeboBaHmsamm SO
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9001 n cnocobHa noaTBepXOaTb M AEMOHCTPUPOBATh MOCTOSIHHOE BbLIMOMHEHNE TpeboBaHW pa3fenoB 4-7, Takke
OEMOHCTPUPYET Kak MUHMMYM FOTOBHOCTb BbINOMHATL TpeboBaHus, cogepxaiumecs B 8.2-8.9.

8.2 [lokyMeHTaLusa cucteMbl MeHepKMeHTa (BapuaHT A)

8.2.1 PykoBogcTtBo nabopatopmmn SOMKHO yCTaHOBUTbL, AOKYMEHTMPOBATb M MOAAEPXKMBATL MOMUTMKMA U Lenu Ang
BbINOSHEHN TPeOOBaHU HACTOSILLEro CTaHZ4apTa U JOIMKHO obecnevnTb, YTOObl 3TU MONMUTUKU U Lenu Bbinu npusHaHb
N BHELPEHbI HA BCEX YPOBHSIX OpraHM3aLmmn nabopartopum.

8.2.2. MNonutukn n uenn AoMmkHbl ObiTb HampaBneHbl Ha obecrnevyeHne KOMMETEHTHOCTW, BecnpucTpacTHOCTU U
CcTabunbHOCTN AeaTenbHOCTM nabopaTopun.

8.2.3 PykoBogcTBOo nabopaTopun [OMKHO MpeacTaBuUTb [oKasaTenbCTBa MNPUMBEPXKEHHOCTU K paspaboTke w
BHEOPEHMIO CUCTEMbI MEHEKMEHTA M NMOCTOSHHOMY MOBLILLEHNIO €€ PE3YNbTaTUBHOCTM.

8.2.4 Bca pgokymeHTaums, npoLecchbl, CUCTEMbI, 3anucK, OTHOCALLMECS K BbIMNOSTHEHUIO TPebOBaHWI HACTOSLLErO
cTaHgapTa, AOMKHbI ObiTb BKIKOYEHbI B CUCTEMY MEHEAXMEHTA, COOTHECEHBLI UMW CBSA3aHbl C HEW.

8.2.5 Becb nepcoHan, y4yacTBylwuiA B nabopaTopHOM OeATernbHOCTW, AOMKEH MMETb OOCTYMn K TeM 4YacTam

OOKYMEHTaUMN CUCTEMbl MEHe)KMeHTa W COOTBETCTBYIOLLEN MHAGOPMaLMKW, KOTOpble MPUMEHSIIOTCA B cdepe ero
OTBETCTBEHHOCTMW.

8.3 YnpaBneHue OKyMeHTaMU CUCTEMbl MeHepKMeHTa (BapuaHT A)

8.3.1 JlabopaTopuvsi OomkHa ynpaBnsTe AOKYMEHTaMM (BHYTPEHHUMM U BHELLHWUMM), OTHOCSILLMMMCS K BbIMOSTHEHUIO
TpeGoBaHUiA HACTOsILLIErO CTaHaapTa.

MpumeyaHre - B gaHHOM KOHTEKCTe "AOoKyMEeHTOM" MOryT ObiTb 3asABIiEeHMs O MONUTUKE, NpoLeayphbl, cneumdukaumum,

MHCTPYKUUX NPpOnU3BOOUTENA, KaJ'IVI6POBO'-IHbIe Taﬁl'IVILI,bI, CcXeMbl, Nocobusi, nnakaTbl, yBeOoMIneHnsa, NamMmaTky, YepTexu,
nnaHbl U T.4. OHK MOryT ObITb npencTtaBieHbl Ha Pa3JyindHbIX HOCUTENAX I/IHd)OpMaLI,VII/I, Hanpumep B MNne4atHoM wUnu

umdpoBom copmare.

8.3.2 labopaTopusi gormkHa obecneunTtb, YTO:

a) AOKYMEHTbI NPOBEPEHbI HA MPUrO4HOCTL YMONTHOMOYEHHBLIM MEPCOHANOM A0 MX U34aHuS;
b) [OKYMEHTbI NepMOAMYECKN aHANU3MPYOTCSA 1 NPYM HEOOXOAUMOCTU NepecMaTpUBatoTCS;
C) MOEeHTUMLMPYIOTCS N3MEHEHNS U CTATYC TEKYLLEN peaakLMn AOKYMEHTa;

d) aKTyanbHble BEPCUM MPUMEHSIEMbIX JOKYMEHTOB AOCTYMHbI HA BCEX paboymx MecTax M Mpu HeoBXoauMOCTU KX
pacnpocTpaHeHve ynpaBnseTcs;

e) OOKYMEHTbI YHUKallbHbIM 06pa30M I/I,D,eHTI/I(*)I/ILl,I/IpOBaHbI;

f) He [{onyckaerca HenpedHamMepeHHOE WCMOMb30BaHWE YCTapeBLUMX [OOKYMEHTOB U MPUMEHSIeTCs
COOTBETCTBYOLAs UAEHTUUKAUUS OaHHbIX AOKYMEHTOB, B CIyYae eCcrivi OHU COXPaHSIIOTCH C KaKon-NnGo Uernbio.

8.4 YnpaBneHue 3anucamu (BapuaHT A)
8.4.1 JlaGopatopusi OOMmKHaA BECTU M COXPaHATb pas3bopyumBbIE 3anUCU C LENbI MOATBEPXKAEHUS COONIOLEHUA
TpeboBaHUI HAaCTOSLLErO CTaHaapTa.

8.4.2 NaGopaTtopust OoImkHa OCYLLECTBNSATL YrpaBrieHe, HeoGxoaMmoe AN UOEHTUGUKALWUKN, XPaHEHUS!, 3aLUMThI,
PE3epPBHOTO KOMMPOBaHWUA, apXMBUPOBAHUSA, MOWCKA, CPOKa XPaHEHWUS U YHUYTOXEHWUS CBOUX 3anucel. JlaGopatopus
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[JOIMKHA COXPaHATb 3anncy B TedeHue rnepuoaa, YyCTaHOBIIEHHOrO OOroBOPHbIMU obsizaTenibcTBamMu. [1OCTyn K AaHHbIM
3anucaAM [OMKeH COOTBETCTBOBaTb 00s3aTenbCTBaAM B 0GMacTu KOHpUOEHUMANbHOCTWU, M 3anucyu AOIMKHbI ObIThb
NerkogocTyMnHbIMU.

I'Ipmmeanme -B75 npmeeneHbl A0ONOJIHUTESbHbIE Tpe6OBaHI/I‘i|, oTHOCALWMeECA K TEXHUH4ECKUM 3arnncAam.

8.5 [lenctBMnA, CBA3aHHbIE C PUCKaMU U BO3MOXHOCTSIMU (BapuaHT A)

8.5.1 JlaGopaTopusi gormkHa paccmaTpuBaTb PUCKU M BO3MOXHOCTM, CBsI3aHHble C flabopaTopHOM AeATENbHOCTLI,
[Ors1 TOro YTobbI:

a) obecneumnBaTb, YTO CUCTEMA MEHEOXKMEHTA AOCTUraeT HaMeYeHHbIX Pe3ynbTaToB,;
b) HapawwmBaTe BO3MOXHOCTU OS151 JOCTWDKEHMS Lienern u 3agad naboparopum;

C) npegoTBpallaTb WM YMEHbLUUTb HeXenaTenbHble BO3OEWCTBMS M BO3MOXHble cOou B naGopaTopHoi
[eAaTenbHOCTY;

d) pobmBaTbCs ynyyLLEHNIA.
8.5.2 JlabopaTopus aormkHa nnaHMpoBaThb:

a) OEencTBuUSA, CBSA3aHHbIE C AaHHBbIMM PUCKAMKN N BO3MOXHOCTSIMMU;

b) kakum obpazom:

1) WHTErpupoBaTthb 1 BHEAPATb AaHHbIE 4ENCTBUSA B CUCTEMY MEHEKMEHTAa,

2) oueHuBaTb pe3ynbTaTUBHOCTb AaHHbIX AENCTBUN.

MpumedaHne - XoTd B HacTosileM cTaHOapTe YkasblBaercsl, 4YTo rlabopatopusi NiaHuMpyer OencTBust o
yCTpaHeHuo puckoB, TpeboBaHs K popManbHbIM METOAaM YNpaBrieHUst pyckamu Unv LOKyMEHTUPOBAHHOMY MpoLieccy
yrnpaBreHnsi puckamm He ycTaHOBIeHbl. Jlabopatopuy MoryT peluntb, cnegyer nu paspabatbiBaTb Gonee o6LIMPHYHO
METOAOMOMMIO  YMPaBIieHUst puckaMi, Yem 3TO Tpebyercs B HacTosWEM CcTaHaapTe, Harnpymep, NocpeacTBOM
NPUMEHEHVSI APYTUX PYKOBOACTB UMW CTaHOapTOB.

8.5.3 lpeanpuHymaemble OENCTBUSA, CBSA3AHHbLIE C PUCKaMM M BO3MOXHOCTAMMW, OOSMKHbl ObiTb COpas3MepHbl KX
NnoTeHLManbHOMY BIUSHUIO HA JOCTOBEPHOCTL f1abopaToOpHbIX pe3ynbTaToB.

MpvmeyaHne 1 - lNMpymMepamMn OENCTBUIA, CBA3AHHBLIX C pUCKaMW, MOryT ObiTb MOAEHTUMMKALWUA U NpedynpexaeHue
Yyrpo3, NpUHATME PUCKOB C LIENbIO peanusaumm BO3MOXHOCTH, YCTPaHEHWEe NCTOYHUKA pUCKa, U3MEHEHVE BEPOATHOCTU
pvcka unn ero nocrneacTBuiA, pasgeneHne puckoB U CoxpaHeHre prcka NoCpeacTBOM OBOCHOBAHHOIO peLLeHus.

MpumeyaHne 2 - Bo3MOXHOCTM MOTyT MPUMBECTU K pacluMpeHuio obnactv naGopaTopHON [esATenbHOCTH,
MPUBIMEYEHNIO HOBBIX 3aKa34YMKOB, WCMOMb30BAHUIO HOBbIX TEXHOMOMMIA WNW  OPYrMX BO3MOXHOCTEA C  LIEMbio
Yy 0BNETBOPEHNS NOTPEBHOCTEl 3aKa34MKOB.

8.6 YnyuweHus (BapuaHT A)

8.6.1 NaGopaTtopusi AOMmKHaA UAEHTUPULMPOBATL U BbIOpaTh BO3MOXHOCTU ANS YNy4YLLEHWn, a Takke NpeanpuHsAThb
HeoOxoauMble AeNCcTBUS.

MpuMedaHne - Bo3MOXHOCTU NS yNyYLWEHWiA MOryT ObiTb MOEHTUMLMPOBaHBI MO pesynbTatam aHanusa paboumx
npouenyp, UCMNOnNb30BaHUs NONUTKK, OCHOBHbIX LieNei, pe3ynbTaToB ayAMTOB, KOPPEKTMPYHOLLMX AENCTBUIA, aHanusa co

CTOpPOHbI PYKOBOACTBA, NpedSsIOKEHUA MepcoHana, OUEHKU puUCKa, aHanmM3a [aHHbIX U pe3ynbTaTtoB MpPOBEpPOK
KBanvdmkaumm.
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8.6.2 Jlabopatopua gomkHa CTPEMUTBCSA MOnyvaTb 0bpaTHY CBA3b OT 3aKa34YMKOB, KaK MONOXWUTEMbHYHO, TaK U
oTpuuatenbHyto. ObpaTHasi CBA3b OOSMKHA aHaNM3NpoBaThCs U MPUMEHATLCS A5 YIYULEHUS] CUCTEMbI MEHELKMEHTA,
nabopaTopHOi A4eATENBHOCTU N OBCMYXMBaHWNS 3aKa34MKOB.

MpumedaHne - [Mpumepamy TUNOB 0OPaTHOM CBS3M SIBASKOTCS ONPOCbl  OTHOCUTENBHO YAOBIETBOPEHHOCTYU
3aKa3yMKoB, 3anuncy NeEPEroBopoB M 0BCYKOEHNE OTYETOB C 3aKa3yMKaMu.

8.7 KoppekTtupytowme gencteus (Bapmanr A)

8.7.1 lNpu BLISIBNIEHNM HECOOTBETCTBUS NTabopaTopusi LOIMKHa:

a) pearnpoBaTb Ha HECOOTBETCTBUE U MPY HEOBXOOUMOCTM:

- NpeanpuHATbL OEACTBUS A8 yNpaBreHns HECOOTBETCTBUEM U €70 YCTPaHEHNS;
- oTpearnpoBaTb Ha NOCNeacTBUs;

b) oueHUTb HeoBXoAUMOCTb AEVCTBUS ANS YCTpaHeHNUs! NPUYKH(bl) HECOOTBETCTBUSA, AN TOro YTOGhLI NpeaynpeanTb
€ro NoBTOPHOE MM HOBOE MPOsiBIeHne, NoCpPenCcTBOM:

- PACCMOTPEHMSI U aHanmu3a HECOOTBETCTBUS;

- BbISIBIIEHUS MPUYUH HECOOTBETCTBUS;

- BbISIBIIEHMS CYLLECTBOBaHMWS UM NOTEHLMANbHOM BO3MOXHOCTU BO3HUKHOBEHUS NMOAOGHLIX HECOOTBETCTBWIA;
C) NpeanpuHSATL HeobxoaMMble AeCTBUS;

d) oueHNTb pe3ynbTaTMBHOCTb NPEeANPUHSTHIX KOPPEKTUPYOLLMX OENCTBUI;

€) NOBTOPHO OLIEHUTb PUCKU N BO3MOXHOCTM, BLISIBIIEHHbIE MO UTOram MiiaHMPOBaHUs, eCrin 3TO HEOBXOAUMO;
f) Npy HEOBXOAMMOCTN BHECTM U3MEHEHMSI B CUCTEMY MEHEIKMEHTA.

8.7.2 KoppeKTMpyrou.l,vle OEeNCTBUA OO0SMKHbl COOTBETCTBOBATb Macwitabam u nocneacTBnAmM 06Hapy)KeHHOFO
HEeCOOTBETCTBUA.

8.7.3 JlabopaTopus gormkHa COXpaHsTb 3anucu B Ka4eCcTBE CBMAETENbCTB CNeayoLLEero:
a) CYLLHOCTW HECOOTBETCTBUN, MPUYUH(bI) 1 NMOBbLIX NPEANPUHATBIX MOCAEAYLWNX 4ENCTBUN;

b) pesynbTaToB KOPPEKTMPYOLLMX AENCTBUNA.

8.8 BHyTpeHHUue ayanTbl (BapuaHT A)

8.8.1 Jlabopatopua gormkHa NPOBOAUTE BHYTPEHHME ayauThbl Yepes3 3arniaHMpOBaHHbIE MHTEPBAsbl 1S NOyYeHus
nHdopMaLMn 0 TOM, ABMSIETCA N CUCTEMA MEHEPKMEHTA:

a) CoOTBETCTBYOLLE:

- cobcTBeHHbIM TpeboBaHusIM nabopaTopun K CBOEN CUCTEME MeEHedXXMeHTa, B TOM uucrne naGopaTopHOW
[edaTenbHOCTY;

- TpeboBaHVSIM HaCTOSILLErO CTaHAapTa;
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b) pesynbTaTtnBHO BHEAPEHHOW U peanm3yemon.

8.8.2 JlabopaTopusi gormkHa:

a) nnaHvpoBaTb, paspabaTbiBaTb, BHEAPATb U peanu3oBbiBaTb NporpamMmy ayauTta, B TOM YWUCIEe B OTHOLLEHUU
nepvoanyHOCTK, METOAO0B, Cdepbl OTBETCTBEHHOCTW, MaHUpyeMblix TpeboBaHWMA M OTYETHOCTM, KOTOpas OOSKHA
YUMTbIBaTb Ba)KHOCTb COOTBETCTBYIOLLEN NabopaTOpHON AEATENbHOCTM, M3MEHEHUs, BMMSAOWME Ha nabopaTtopuio, a
TaKke pe3ynbTaTbl NpeablayLnX ay AuTos;

b) onpenensATb kKpuTepun ayamTa u 0brnacTb NPOBEAEHMS KaXO0ro ayauTa;

c) obecneumnBatb, YTO pe3yrnbTaTbl ayauta oBedeHbl 4O COOTBETCTBYIOLLErO PyKOBOACTBA;

d) BbINOMHATbL COOTBETCTBYIOLLME KOPPEKLUM N KOPPEKTMPYIOLLME AencTBUSA 6e3 HEOBOCHOBAHHbIX 3aEPXKEK;

e) COXpPaHATb 3anncu B Ka4ecTBe noateepxaeHna peanmsauunm nporpamMmbl ayanuta n pesynbTaTtoB ayanuToB.

Mpumeyanme - B ISO 19011 npuBegeHbl pyKoBOASLIMNE YKa3aHWs O11s1 NPOBEAEHNSI BHY TPEHHMX ay UTOB.

8.9 AHanus co cTopoHbI pyKkoBoACTBa (BapuaHT A)

8.9.1 PyKOBO,D,CTBO na6opaTopMV| OOIMKHO  aHanu3mpoBatb CUCTEeMYy MeEeHe)XMeHTa C 3aI'IJ'IaHMpOBaHHOﬁ
nepnogn4yHoCTbIO, yTOObLI ObecnevnTb ee NOCTOAHHYO NPUrogHOCTb, aAEeKBATHOCTb W pe3ynbTaTUBHOCTb, BKIOYad
3adBJ1€HHble NOJTUTUKN U Lenn, cBsa3aHHble C BbINONTHEHNEM Tpe6OBaHMVI HacTodALlero ctaHgapTa.

8.9.2 BxogHble paHHble aHanusa co CTOPOHbI pykoBOACTBA AOJIKHbI ObITb 3aperncTpmpoBaHbl 1 BKIMOYaTb
I/IH(bOpMaLI,VI}O OTHOCUTEIbHO:

a) N3MEHEHNIA BO BHYTPEHHUX U BHELLIHUX BOMPOCax, MMEKLLMX OTHOLLEHME K fTabopaTopuu;
b) mocTwkeHNs NocTaBnEeHHLIX LiENewn;

C) NPUro4HOCTM NONUTUK 1 NPoLEeyp;

d) cTtaTyca gencTeuii, 3anaHUpoBaHHLIX MOCe NPeabIgyLLMX aHanm3oB CO CTOPOHLI PyKOBOACTBA;
€) pesynbTaTta(oB) NOCNEeAHNX BHY TPEHHUX ayAUTOB;

f) KOppeKkTUpyLLNX OENCTBUIA;

g) OLIEHOK, MPOBOANMbBIX BHELLUHMW OpraHamu;

h) nameHenunn obvema 1 Buaga pabotbl UM obnacTn gesTenbHOCTM nabopaTtopuu;

i) obpaTHOM CBSI3N OT NepcoHana v 3aKka34vKoB;

j) »xanob (npeteH3ui);

k) pe3ynbTaTMBHOCTM pearnn3oBaHHbIX YIyuLIEHWUI;

|) AOCTaTOMHOCTM PECYPCOB;

m) pe3ynbTaToB UAEHTUdUKALLMN PUCKOB;

N) MTOroB AesTeNnbHOCTM No obecneyeHnto AOCTOBEPHOCTU Pe3yNbTaToB; a Takke

0) OApYMX 3HAYNMbIX (PaKTOPOB, TakMe Kak MOHUTOPWHI AEATENBHOCTU 1 0byYeHme.

8.9.3 BbixogHble OaHHble aHanu3a CO CTOPOHbI PyKOBOACTBA AOIMKHbLI BKMOYATh 3anucyu 060 BCeX peLleHusiX w
OencTBUAX, OTHOCALLMXCA MO KpanHen Mepe K:

Brumanue! JokymeHT BBegeH B Aenctare. Cm. apnbik "Tpymedanns” BHumanve! JokymeHT odmupmansHo naaaH. Cm. "Cratye” Brnmanmne! O nopsiake npuMeHeHus
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UC «TexakcnepT: 6 nokoneHve» VIHpaHeT



FOCT ISO/IEC 17025-2019 O6ume TpeboBaHMst K KOMNETEHTHOCTU MUCTbITaTENBbHBIX M KanMbpOBOUHbIX Tabopatopuii CipaHuua 28

a) pe3ynbTaTVBHOCTM CUCTEMbI MEHE)KMEHTA M €€ NPOLLECCOB;
b) yny4wennio nabopaTopHon 4eATENBHOCTU, OTHOCSLLENCH K BbINOMHEHMIO TpebOBaHWMIA HACTOALWErO CTaHAapPTa;
C) NpedocTaBreHnto HEObXoAMMbIX PECYPCOB;

d) nio6or HeoBXOANUMOCTN U3MEHEHMN.

MpunoxeHue A
(cnpaBo4HoE)
MeTpOHOWI‘-IeCKaFI npocnexmBaeMoCTb

A.1 O6wme cBeneHun

B HacToslLieM MpunoXxeHuM npvBegeHa OOMOMNHUTENbHAs MHGOPMaLMs O METPOSIOrMYECKON MPOCIIEXUBAEMOCTH,
KoTopas NpeacTaBnseT cobo BaXKHENLLYIO KOHLLENUMIO ANsi ob6ecnedeHnst CoNnoCTaBUMOCTY pe3ynbTaToB U3MEpPEeHUI Kak
Ha HaLMOHaNbHOM, TaK U Ha MeXOyHapO4HOM YpPOBHE.

A.2 YcTtaHOBrEeHne MeTposiorM4ecKon npocrexxmBaeMocTu
A.2.1 MeTpornormyeckas npocnexmBaeMocTb YCTaHaBNMBAETCA C YH4ETOM U NOATBEPKOEHNEM:
a) onpegerneHns namepsemMor BeNMYUHbI (BENUYMHbI, nogsnexallen N3sMepeHunio);

b) LOKYMEHTMPOBaHHOM HEMPEPLIBHOM Lienn KanvbpoBOK, MO3BOMSIOLIENA YCTAHOBUTbL CBSI3b C COOTBETCTBYIOLLEWN
OCHOBOW [fsl CpaBHEHUs1 (B Ka4yecTBe TakoW COOTBETCTBYIOLIEA OCHOBbI AN CpPaBHEHMS MOryT BbICTynaTb
HauMoHarbHbIE UM MEXOYyHapPOAHbIE 3TANOHbI, a Takke BHYTPEHHWE (paboune) aTanoHbl);

C) oueHnBaHnA HeonpeaeneHHoCTn M3MepeHVIl7I Ha KaXaoM 3Tane B Lenn npocriexmBaemMocTtn C npuMeHeHnem
corracoBaHHbIX METOL0B;

d) peanusaumm Kaxkgoro aTana B LENU MPOCHEXMBAEMOCTU C MPUMEHEHMEM COOTBETCTBYIOLLMX METOAOB, C
NnoryyYeHneM pesynbTaTtoB U3MEPEHUA M CBSA3aHHbIX C HUMW 3aperMcTpUpOBaHHbBIX 3HAYEHWI HeonpedeneHHOCTU
n3MepeHuin;

e) npenocTtaBsieHnA na60paTopvaM, peanmnsyrowimuMmm oanH Ui HECKOJIbKO 3TarnoB B Lenn npocliexXmBaemMoCTu,
[okasaTesibCTB TEXHUYECKON KOMMETEHTHOCTMW.

A.2.2 Cuctematmyeckas MOrPEWHOCTb (MHOMgA HasbiBaeMas CMeLLeHreM) KanmbpoBaHHOroO o0bopyaoBaHus
YYUTLIBAETCA MPW pacnpoCTpaHEHNM METPOSTOMMHECKON MPOCIEXMBAEMOCTI Ha pe3yrbTaTbl U3MEPEHUIA, NMOSyYEHHbIE B
nabopatopun. CyLLEeCTBYIOT pasfiNYHble MEXaHW3Mbl ANs1 YYeTa CUCTEMATMYECKON MOrPELlHOCTN U3MEPEHWUIA NpU
pacnpocTpaHeHNM METPOSTONMYECKON NPOCHEXNBAEMOCTMN.

A.2.3 [1na pacnpocTpaHeHNst METPONOrMYECKO NPOCNEXMBAEMOCTM UHOIA NPUMEHSIIOT 3TaroHbl, MHdopMaLms o
KOTOpbIX, MNPEAOCTaBfIEHHAsl KOMMETEHTHON rabopaTopueil, COOePXWUT TONbKO 3asiBIeHME O COOTBETCTBUU
crneundmkaumm (6e3 ykasaHus pesynbTaToB M3MEPEHUA U 3HaYeHUid HeonpedeneHHOCTU, CBA3aHHbIX C  HUMM).
Peanusauusi gaHHoro noaxoda, B COOTBETCTBUM C KOTOPbIM MpeAerbHble 3HAYeHWsl, ykasaHHble B creunduKauusx,
MCNOMb3yTCA B KA4eCTBE UCTOUYHMKA HeonpeaeneHHOCTH, 3aBUCUT OT:

- MPUMEHEHNST COOTBETCTBYIOLLErO NpaBunia NPUHSTUA peLLeHnA Ast YCTaHOBEHUS] COOTBETCTBUS;

- nocrnenyloLero yyera ykasaHHbIX B CReuudukauuax npenenbHbIX 3HadYeHWn B OloaKeTe HeonpeneneHHoCTU
NoCpPeLCTBOM TEXHNYECKN OBDOCHOBAHHOIO crnocoba.

TexHndeckoe OOOCHOBaHWE [aHHOTO MNoaxoda 3aki4vaercss B TOM, 4TO npu 3aaBneHnm O COOTBETCTBUU
cneuundukaumm onpenensaercss MHTepBan U3MEPEHHbIX 3HAa4YEHUn, B Npegenax KoToporo npu 3agaHHoOM YpOBHE A0BEpUst
npeanonoXxuTenbHO HaxoauTtca NCTUHHOE 3HavyeHue, 1 Npu 3ToOM pacCMaTpuBaETCA Kak noboe cmeLLeHne OT NCTUHHOIO
3HaYeHus, Tak N HeonpeaeneHHOCTb U3MEPEHUN.
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lMpumep - MNMpumeHeHUe 2Upb C NPUCBOEHHbLIM coariacHo mpeboeaHusim OIML R 111 knaccom moyHocmu 0nsi
Kanubpoeku eecos.

A.3 leMOHCTpauusi MeTPONOrM4ecKom NpPocreXxXmBaemMocTm

A.3.1 [Jlabopatopun HeCyT OTBETCTBEHHOCTb 3a YCTaHOBIEHME METPOSIOrMYECKOA MPOCIEXMBAEMOCTN B
COOTBETCTBUM C HacToAWMM CTaHgapToMm. MeTrponormyeckyto npocnexuBaemMocTb obecnedmBatoT pesynbraTthl
KanvbpoBKW, NpefCcTaBreHHble nabopaTopusiMi, COOTBETCTBYIOLWMMM HacTosileMy cTaHgapTy. CepTuduuupoBaHHLIe
3HaYeHMs1 CepTUAULNMPOBaHHBLIX CTaHOAPTHbIX OOpa3LoB, MpeAcTaBNEHHbIX MOCTaBLUMKaMU CTaHOapTHbIX obpasLos,
cooTBercTBytowWme TpeboBaHuam SO 17034, obecnevnBaloT METPONOrMYECKYt0 npocnexmBaemocTb. CyllecTBytOT
pa3snnyHble Cnocobbl AEMOHCTPALMM COOTBETCTBUS HACTOSLLEMY CTaHAAPTY: NPU3HAHWE TPETbEN CTOPOHOW (TaKoW, Kak
OpraH no akkpeguTauum), BHELLHSS OLeHKa 3akazdmkaMu unvm camooLleHka. K cnocobam, npuHATBIM Ha MeXayHapogHOM
YPOBHE, OTHOCAT (HO HE OFPaHNYMBAIOTCS 3TUM) CrieaytoLLme:

a) KanubpoBOYHbIE U W3MEPUTEMbHbIE BO3MOXHOCTM, OOECneYMBaeMble HaLMOHANbHLIMU - METPONOrMYECKMM
WHCTUTYTamM 1 Ha3HaYeHHbIMW UHCTUTYTamu, KOTopble Obinn NogBeprHyTbl COOTBETCTBYIOLLIMM MpoLieccaMm napuTeTHOM
OoueHkn. Takaa napuTeTHast oueHka nposogutca B pamkax CIPM MRA (CornaweHve O B3auMHOM MpU3HAHWW,
nogrotoBneHHoe MexayHapogHbIM KOMUTETOM Mep M BecoB). C BuMOaMM YCrnyr, Ha KOTOpble pacrnpoCTpaHseTcs
pevictene CIPM MRA, MoxHO o3HakomuTbes B npunoxerHnn C BIPM KCDB (6a3bl AaHHbIX MO KIYEBbIM CIIMHMEHUSM,
chopmMmpoBaHHon MexayHapogHbeIM Glopo Mep M BECOB), [Oe COAepXUTcs nogpobHas uHdopmaums o AvanasoHax M
HeonpeaeneHHOCTM U3MePEHU ANs KaXa0M U3 NepeyncreHHblX B HEM YCNyT;

b) kannbpoBOYHbIE N M3MEpPUTENbHBIE BO3MOXHOCTM, KOTOpblE MOATBEPXKOEHbI MPU aKKpeauTauum B OpraHe no
akkpeguTaumm, ynosiHOMOYEHHOM B pamkax cornawenus |ILAC (MexgyHapogHoe COTPYAHWMYECTBO MO akkpeautaumu
nabopaTopuit) Ny pernoHarbHbIX cornalieHuni, npusHaBaembix |ILAC, obnagaloT nogTBEpKOEHHON METPOSIOrMYECKON
npocnexveaemMocTbto. CBegeHusi 06 obnacTu akkpeauTaumm KannbdpoBOYHbIX NabopaTopuii ABNSHOTCS 0OLLEAOCTYMHBIMU
1 MOryT ObITb 3anpoLLEHbl Y COOTBETCTBYIOLLMX OPraHOB MO akkpeauTaLun.

A.3.2 CoBmecTHas geknapaumsa BIPM, OIML (MexgyHapogHOW opraHusauvn no 3akoHo4aTerlbHOW METPOoorin),
ILAC mn ISO 0 MEeTponorMyeckon MpoCNeXMBaeMoCT! COAEPXKUT creunanbHble yKkasaHust no  obecneveHuto
MeXOYyHapO4HOro NPU3HaHUSA Lenn MeTPOOrM4eckomr NPoCrexmBaeMocTu.

Mpunoxenne B
(cnpaBo4Hoe)
BapuaHTbl cucTeMbl MEHEeKMEHTa

B.1 PaclmpeHue npyuMeHeHns CUCTEM MEHEMXKMEHTA B LLENTOM YBENUYMIIO NOTPEOHOCTb B NOATBEPKOAEHWN TOrO, YTO
nabopaTtopun MoryT obecnedqmBaTb (QyHKUMOHMPOBAHME CUCTEMbI MeHeKMeHTa, cooTBercTBytowen n SO 9001, u
HacTosweMy cTaHgapTy. Takum o00pas3om, HacToswwmi cTtaHgapT obecnedvBaeTr pgBa BapuaHTa TpeboBaHui,
OTHOCSLLMXCA K peanusaumnm CUcTeMbl MEHEIKMEHTA.

B.2 BapuanHt A (cm. 8.1.2) nepedyncnsieT MUHMMarnbHble TPeOOBaHWA K BHEOPEHVIO CUCTEMbl MeHedXMeHTa B
nabopatopun. BHUMaHWe Obino ygeneHo Tomy, 4ToObl BKIOUUTE Bee TpebosaHus 1SO 9001, nmetowime OTHOLLEHME K
obrnactsM nabopaTopHOM OEeATENbHOCTW, Ha KOTOPble pPacnpoCTPaHSAeTcs cucTeMa MeHemkmeHTa. JlabopaTopuu,
KoTopble cooTBeTcTBYHOT TpeboBanuam ISO/IEC 17025 (pasgenbl 4-7) v BHegpsloT BapuvaHT A pasgena 8, Takum
obpasom, Takke OyayT B LIeNioM AecTBOBaTb B COOTBETCTBUM C NpuHumnamm 1SO 9001.

B.3 Bapuant B (cm. 8.1.3) nossonser nabopatopusM co3gaBaTb WM NoadepkvBaTb CUCTEMY MeEHEOXMEHTa B
cootBercTBMM C TpeboBaHuammu 1SO 9001 Takum obpasom, 4TOObI obecnedmBaTtb M OEMOHCTPUPOBATb MOCTOSHHOE
BbINosfHeHne TpeboBaHW pasgenoB 4-7. Jlabopatopuu, KoTopble MPUMEHSIIOT BapuaHT B pasgena 8, OyayT Takke
pabotatb B cootBerctBun ¢ ISO 9001. CooteerctBue TpeboBaHusm |SO 9001 cucTembl MeHeSKMEHTa, B pamkax
KOTOpOMN (oYHKUMOHMPYET nabopatopus, He ABNSETCA camo Mo cebe AeMOoHCTpaume KOMNETEHTHOCTU nabopaTtopun B
OTHOLLEHUN NPEeaoCTaBMNEeHNA TEXHUYECKN AOCTOBEPHbIX AaHHbIX U pe3ynbTatoB. JTO TpebGoBaHve peanusyetcs vepes
COOTBETCTBUE pasgenam 4-7.

B.4 O6a BapwaHTa npegnonaraloT AOCTUXEHWe TOro e pesynbTata B npouecce yHKLUMOHUPOBAHWS CUCTEMbI
MEHeOXXMeHTa U COOTBETCTBMA TpeboBaHnaM pasgenos 4-7.
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MpumeyaHue - [JoKyMeHTbI, JaHHbIE N 3anUCK ABNAIOTCA COCTaBHbIMM YaCTAMMU JOKY MEHTUPOBaHHON MHGOpMaLMn B
ISO 9001 n gpyrmx cTaHgapTax Mo CUCTEMaM MEHeKMeHTa. YMpaBrieHne [OKyMeHTamm paccmartpuBaercst B 8.3.
YnpaBneHve 3anucamu paccmatpuBaercs B 8.4 n 7.5. YnpaBneHue OaHHbIMK, KOTOpble OTHOCATCS K rabopaTopHom

JedarenbHocTH, paccMatpuBaetcsa B 7.11.

B.5 Ha pucyHke B.1 nokasaH npymMep BapuaHTa CxeMaTU4ecKkoro npencTaBrenHns pabovmx npoueccoB nabopartopuu,
KaK onucaHo B pasgene 7.
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PucyHok B.1 - BapuaHT cxemaTtunyeckoro npefcraBneHns paboumx npoueccos naboparopum

Mpunoxenvne JA
(cnpaBo4Hoe)
CBeAeHUsi 0 COOTBETCTBUM CCbINTOYHbIX MeXAYHapPOAHbIX CTaHAAPTOB MEXrocyaAapCTBEHHbIM
CTaHAapTam

Tabnuya JA.1

O603Ha4YeHne CCbINTOYHOro CrteneHb O603Ha4YeHne 1 HAaMMEHOBaHNE COOTBETCTBYHOLLENO
MeXayHapoaHoro ctaHgapTa COOTBETCTBUSA MEXXrocy4apCTBEHHOrO CTaHaapTa
ISO/IEC Guide 99 - *
ISO/IEC 17000 IDT FOCT ISO/IEC 17000-2012 "OueHka cooTBeTcTBMSA. CrioBapb u

o6Lume npuHUMnbI"

cTaHpapTa:

- IDT - noeHTu4HbIN cTaHaapT.

* COOTBETCTBYIOLLMIA MEXKIOCYAaPCTBEHHbIN CTaHAapT OTCYTCTBYET. [10 ero NpuHATUS PeKOMEHOYETCS UCMONb30BaTh
NepeBof, Ha PYCCKUIA S3bIK 4aHHOTO MEXAYHapo4HOro cTaHaapTa.

MpumeyaHne - B HacTosLen Tabnuue ncnonbL3oBaHo crnepytouiee ycrioBHoe 0603Ha4YeHne CTeNneHn COOTBETCTBUS

Brumanue! JokymeHT BBegeH B Aenctare. Cm. apnbik "Tpymedanns” BHumanve! JokymeHT odmupmansHo naaaH. Cm. "Cratye” Brnmanmne! O nopsiake npuMeHeHus

UC «TexakcnepT: 6 nokoneHve» VIHpaHeT
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Bubnuorpacusn

ISO 5725-1 Accuracy (trueness and precision) of measurement methods and results - Part 1: General
principles and definitions
(TouHOCTb (NPaBUMNBHOCTE U NPELN3MOHHOCTL) METOAOB M Pe3ynbTaToB M3MepeHun. YacTb 1.
OCHOBHbIE NOMNOXEHWSA 1 OnNpeaeneHns)

ISO 5725-2 Accuracy (trueness and precision) of measurement methods and results - Part 2: Basic method
for the determination of repeatability and reproducibility of a standard measurement method
(TouHOCTb (NPaBUMNBHOCTE U NPELN3MOHHOCTL) METOAOB M Pe3ynbTaToB U3MepeHun. YacTb 2.
OcHoBHOI MeTop, onpegeneHnst MOBTOPSIEMOCTU U BOCMPOU3BOAMMOCTW CTaHA4apTHOro MeToaa
N3MepeHIin)

ISO 5725-3 Accuracy (trueness and precision) of measurement methods and results - Part 3: Intermediate
measures of the precision of a standard measurement method
(TouHOCTb (NPaBUMBHOCTbL U NPELM3NOHHOCTL) METOAOB M pe3ynbTaTtoB u3MepeHun. YacTb 3.
MpomexxyTo4Hble NokasaTenuy NPeLn3MoHHOCTU CTaHOAPTHOrO MeToAa N3MEPEHUIA)

ISO 5725-4 Accuracy (trueness and precision) of measurement methods and results - Part 4: Basic methods
for the determination of the trueness of a standard measurement method
(TodHOCTb (NPaBUMBHOCTbL U NPELM3MOHHOCTL) METOAOB M Pe3ynbTaTtoB U3MepeHun. YacTb 4.
OcHoBHble MeETOAbBI ONpeAeneHust NPaBUIIbHOCTN CTaH4APTHOIO MeEToAa U3MEPEHNI)

ISO 5725-6 Accuracy (tfrueness and precision) of measurement methods and results - Part 6: Use in
practice of accuracy values
(TouHOCTb (NPaBUMBHOCTbL U NPELM3MOHHOCTL) METOAOB M pe3ynbTaTtoB U3MepeHun. YacTb 6.
Vcnonb3oBaHme 3Ha4YeHWn TOYHOCTUN Ha NpaKTuKe)

1ISO 9000 Quality management systems - Fundamentals and vocabulary
(Cuctembl MeHemkmeHTa kadecTBa. OCHOBHbIE MOSTOXEHUS U CNoBapb)

1ISO 9001 Quality management systems - Requirements
(Cuctembl MeHegKMeEHTa kavecTBa. TpeboBaHWs)

1ISO 10012 Measurement management systems - Requirements for measurement processes and measuring
equipment

(Cuctembl  MeHemxmeHTa  u3MepeHuid. TpeGoBaHMS K mpoueccam  U3MEPEeHUn U
n3mepuTenbHoMy 06opya0BaHMIo)

ISO/IEC 12207 Systems and software engineering - Software life cycle processes
(MHdpopmaunoHHble TexHonormnum. MNpouecchbl XXU3HEHHOTO LiMKIa NPorpaMMHbIX CpeacTB)
1ISO 15189 Medical laboratories - Requirements for quality and competence
(MeanumHckune nabopatopun. CnewumanbHble TpeboBaHNsS K KAYECTBY U KOMMETEHTHOCTN)
ISO 15194 In vitro diagnostic medical devices - Measurement of quantities in samples of biological origin -

Requirements for certified reference materials and the content of supporting documentation
(MeguumHckne wm3genus gns in vitro-gnarHoctukn. WM3mepenne BenvumH B 0bpasuax
Ouonornyeckoro npoucxoxaeHusi. TpeboBaHWsl K aTTECTOBAHHbIM CTaHA4ApPTHbIM obpasuam u
COAEPKaHUIO COMPOBOANTENbHOW JOKYMEHTaLNMN)

ISO/IEC 17011 Conformity assessment - Requirements for accreditation bodies accrediting conformity
assessment bodies
(OueHka cootBeTrcTBMA. ObLMe TpeboBaHMSA K OpraHam Mo akkpeauTauum OpraHoB MO OLEHKE

COOTBETCTBUS)

ISO/IEC 17020 Conformity assessment - Requirements for the operation of various types of bodies performing
inspection
(OueHka coorBeTcTBMA. ObLWME TpeboBaHMs K paboTe pa3nUYHbIX TUMOB OPraHoB, MPOBOAALLMX
NHCMNEKLNN)

ISO/IEC 17021-1 Conformity assessment - Requirements for bodies providing audit and certification of

management systems - Part 1: Requirements
(OueHka cooTBeTcTBMSA. TpeboBaHUS K OpraHam, NMPOBOAALLMM ayauT 1 cepTudmKaLmio CUCTEM
MeHemxkMeHTa. YacTb 1. TpeboBaHus)

ISO 17034 General requirements for the competence of reference material producers
(ObLwue TpeboBaHMA K KOMMETEHLIMM NPOM3BOANUTENEN STANOHHbBIX MaTepuarnos)
ISO/IEC 17043 Conformity assessment - General requirements for proficiency testing

(OueHka cooTBeTcTBUSA. OCHOBHbIE TpeboBaHKS K NPOBEOEHUI0 MPOBEPKU KBanuduKaLum)
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ISO/IEC 17065

ISO 17511

1ISO 19011

I1ISO 21748

1ISO 31000

ISO Guide 30

ISO Guide 31

ISO Guide 33

ISO Guide 35

1SO Guide 80

ISO/IEC Guide 98-3

ISO/IEC Guide 98-4

IEC Guide 115

Conformity assessment - Requirements for bodies certifying products, processes and services

(OueHka cooTBeTcTBUA. TpeboBaHMA K opraHam Mo cepTudmMKaLmm NpogyKuum, NpoLeccoB u
ycnyr)

In vitro diagnostic medical devices - Measurement of quantities in biological samples -
Metrological traceability of values assigned to calibrators and control materials

(U3penna meguumHckne OnNa avarHOCTUKM in vitro. MamepeHvne BenuumMH B GMONOrMYecKmx
npobax. MeTponornyeckass NPOCHEXMBAEMOCTb 3HAYEHWIN, MPUMNUCaHHLIX KanubpaTtopam wu
KOHTPOIbHbLIM MaTepranam)

Guidelines for auditing management systems

(PykoBogswme ykasaHust No ayauTy CUCTEM MEHEOXXMEHTA)

Guidance for the use of repeatability, reproducibility and trueness estimates in measurement
uncertainty evaluation

(Ctatuctmyeckne wmetogbl. PykoBOOCTBO MO  MCMOMb30BaHWMIO OLEHOK MOBTOPSIEMOCTH,
BOCMPOM3BOAMMOCTU M MPaBUIIbHOCTU MPKW OLeHKe HeonpeaeneHHOCTU U3MepEHNIn)

Risk management - Guidelines

(MeHemxmeHT puckoB. PykoBogsLlme ykasaHusi)

Reference materials - Selected terms and definitions

(CtaHpapTHble o6pasubl. TepMuHbI 1 onpedernieHns, ucnonb3yemMble B 0bnacTn cTaHaapTHbIX
o6pa3LoB)

Reference materials - Contents of certificates, labels and accompanying documentation
(CtanpapTHble obpasubl. CogepxaHve cepTudrkaToB (MacnopToB) U STUKETOK)

Reference materials - Good practice in using reference materials

(CtaHgapTHble 0bpasLbl. YCTaHOBUBLLIAACS NpaKTyka NpUMEHeHNs CTaHaapTHbIX 06pa3LoB)
Reference materials - Guidance for characterization and assessment of homogeneity and
stability

(CtaHpapTHble obpasubl. ObLMe U CTaTUCTUYECKME NPUHLMMBI cepTudmKkaumm (aTTectaunm))
Guidance for the in-house preparation of quality control materials (QCMs)

(PykoBoacTBO Mo BHYyTpuriabopaTopHOMY U3roTOBNEHWUIO MaTepuanos A KOHTPOrs kadecTBa
(MKK))

Uncertainty of measurement - Part 3: Guide to the expression of uncertainty in measurement
(GUM:1995)

(HeonpegeneHHoCTb M3mMepeHuin. YacTb 3. PykoBOOCTBO MO BbLIPEKEHUIO HEONpeaeneHHOCTH
n3MepeHmns)

Uncertainty of measurement - Part 4. Role of measurement uncertainty in conformity
assessment

(HeonpegeneHHocTb m3mepeHu. Yactb 4. Ponb HeonpegeneHHOCTM U3MEPEHUs B OLEHKe
COOTBETCTBUSA)

Application of uncertainty of measurement to conformity assessment activiies in the
electrotechnical sector

(MorpewlHoCTb  M3MEPEHUsT  MpUM  OUEHKe  COrMacoBaHHOCTM  OEATENbHOCTUM B
3NEKTPOTEXHNYECKOM CEKTOPE)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 20112)

(CoBmecTHas geknapaumsa BIPM, OIML, ILAC n ISO o meTponormndeckon npocnexusaemoctn, 2011)
ILAC International Laboratory Accreditation Cooperation )

(MexayHapoaHasa opraHusaums No akkpeauTaumm naéopartopuin)

(VIML),
OIML V1:2013

JCGM 106:2012

International vocabulary of terms in legal metrology, 2013

(MexxgyHapoaHbI crioBapb TEPMUHOB MO 3akoHogaTensHown meTtponorum, 2013)

Evaluation of measurement data - The role of measurement uncertainty in conformity
assessment

(OueHnvBaHne [aaHHbIX UW3MepeHun. Ponb  HeonpegeneHHoCTV W3MEPEHUS B OLEeHKe
COOTBETCTBUSA)

EEE/RM/062rev3, Eurachemas) The Selection and Use of Reference Materials

(BblBoOp 1 UCMONb30BaHME 3TaNOHHbIX MaTepuanos)
BIPM SI Brochures): The International System of Units (SI)

(Bpowtopa CU: MexayHapogHas cuctema eavnuy, (CU), BIPM)
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2) http://www.bipm.org/utils/common/pdf/BIPM-OIML-ILAC-1SO_joint_declaration_2011.pdf
3) http://ilac.org/

4) https://www.eurachem.org/images/stories/Guides/pdf/EEE-RM-062rev3.pdf

5) http://www.bipm.org/en/publications/si-brochure/

(HymMepaumsi cHocok npuBegeHa no opurvHary. )
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